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AUN-QA Model for Higher Education Quality
Assurance at the Program Level

Principle-based QA model

Design based on Outcome-based Education (OBE)
principle

PDCA approach to quality

Designed for continuous improvement to good/best
practice

Focus on stakeholders’ needs
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AUN-QA Assessment Model at the Programme Level (version 4.0)
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© Rating 1: Absolutely Inadequate

SAR §> CAR @ Rating 2: Inadequate and Improvement is

Necessary

SAR :CAR EB:I LD ® Rating 3: Inadequate but Minor

Improvement Will Make It Adequate

SAR — CARI:I LD @ Rating4: Adequate as Expected

W) ASEAN @®Rating5: Better Than Adequate
9" University -
(V Network IN QA @Rating 6: Example of Best Practices
©Rating 7: Excellent (Example of World-class or
Leading Practices)
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iNAUIINISAREUTEAUANINAITA NTIIY AUN-QA, Version 4.0
Rating 1: Absolutely Inadequate

The QA practice to fulfil the criterion is not implemented.
There are no plans, documents, evidences or results available.

Immediate improvement must be made.
Rating 2: Inadequate and Improvement is Necessary

The QA practice to fulfil the criterion is still at its planning stage

or is inadequate where improvement is necessary. There is little



document or evidence available. Performance of the QA practice

shows little or poor results.

Rating 3: Inadequate but Minor Improvement Will Make It

Adequate

The QA practice to fulfil the criterion is defined and
implemented but minor improvement is needed to fully meet
them. Documents are available but no clear evidence to support that
they have been fully used. Performance of the QA practice shows

inconsistent or some results.
Rating 4: Adequate as Expected

The QA practice to fulfil the criterion is adequate and
evidences support that it has been fully implemented. Performance

of the QA practice shows consistent results as expected.
Rating 5: Better Than Adequate

The QA practice to fulfil the criterion is better than adequate.
Evidences support that it has been efficiently implemented.
Performance of the QA practice shows good results and positive

improvement trend.

Rating 6: Example of Best Practices




The QA practice to fulfil the criterion is considered to be
example of best practices in the field. Evidences support that it has
been effectively implemented. Performance of QA practice shows

very good results and positive improvement trend.
Rating 7: Excellent (Example of World-class or Leading Practices)

The QA practice to fulfil the criterion is considered to be
excellent or example of world-class practices in the field.
Evidences support that it has been innovatively implemented.
Performance of the QA practice shows excellent results and

outstanding improvement trends.
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o P The programme to show that the expected leaming outcomes are appropriately formulated in accordance
anadoslusihadouanidu with an established leaming taxonomy, are aligned to the vision and mission of the university, and are
1Byusanisussiduaninn known to all stakeholders.
msdneniglin Insdnen 2566 The programme to show that the expected leaming outcomes for all courses are appropriately formulated

and are aligned to the expected leaming outcomes of the programme
uar AUN-QA Version4.0 Expected
. The programme to show that the expected leaming outcomes consist of both generic outcomes (related to
Learning e written and oral communication, problemsolving, information technology, teambuilding skills, etc) and
GuilEsies subject specific outcomes (related o knowledge and skills of the study discipline).

The programme to show that the requirements of the stakeholders, especially the extemal stakeholders,
@ are gathered, and that these are reflected in the expected leaming outcomes.

The programme to show that the expected leaming outcomes are achieved by the students by the time
they graduate.

The specifications of the programme and all its courses are shown to be comprehensive, up-to-date, and
e made available and communicated to all stakeholders .

'B The design of the cumiculum is shown to be constructively aligned with achieving the expected leaming
AFALUY Programme outcomes.

usnANS % Structure £» The design of the curriculum is shown to include feedback from stakeholders , especially extemal stakeholders.

mNuuIe OBE and Content

‘. The contribution made by each course in achieving the expected leaming outcomes is shown to be clear.

5 The curiiculum to show that all its courses are logically structured, properly sequenced (progression from
basic to intemediate to specialised courses), and are integrated.

The curiiculum to have option(s) for students to pursue major and/or minor specialisations..

O Student The programme to show that its cumiculum is reviewed periodically following an established procedure and
that it remains up-to-date and relevant to industry.
Assessment i
The assessment methods are shown to measure the achievement of the expected leaming outcomes
of the programme and its courses.
ﬂ Data are provided to show directly the achievement of the programme outcomes, which are

established and monitored.

Satisfaction level of the various stakeholders are shown to be established, monitored, and
benchmarked forimprovement.

® 1.1 The programme to show that the expected learning outcomes
are appropriately formulated in accordance with an established
learning taxonomy, are aligned to the vision and mission of the
university, and are known to all stakeholders.

® 1.2 The programme to show that the expected learning outcomes
for all courses are appropriately formulated and are aligned to the
expected learning outcomes of the programme.

® 1.3 The programme to show that the expected learning outcomes
consist of both generic outcomes (related to written and oral
communication, problem-solving, information technology,
teambuilding skills, etc.) and subject specific outcomes (related to

knowledge and skills of the study discipline).



® 1.4 The programme to show that the requirements of the
stakeholders, especially the external stakeholders, are gathered,
and that these are reflected in the expected learning outcomes.

® 1.5 The programme to show that the expected learning outcomes
are achieved by the students by the time they graduate.

W 2.1 The specifications of the programme and all its courses are
shown to be comprehensive, up-to-date, and made available and
communicated to all stakeholders.

W 2.2 The design of the curriculum is shown to be constructively
aligned with achieving the expected learning outcomes.

W 2.3 The design of the curriculum is shown to include feedback
from stakeholders, especially external stakeholders.

W 2.4 The contribution made by each course in achieving the
expected learning outcomes is shown to be clear.

W 2.5 The curriculum to show that all its courses are logically
structured, properly sequenced (progression from basic to
intermediate to specialised courses), and are integrated.

M 2.6 The curriculum to have option(s) for students to pursue major

and/or minor specialisations.




W2.7 The programme to show that its curriculum is reviewed
periodically following an established procedure and that it remains
up-to-date and relevant to industry.

®4.5 The assessment methods are shown to measure the
achievement of the expected learning outcomes of the
programme and its courses.

® 3.4 Data are provided to show directly the achievement of the
programme outcomes, which are established and monitored.

® 8.5 Satisfaction level of the various stakeholders are shown to be
established, monitored, and benchmarked for improvement.
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Expected Learning Outcomes: STEM
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Program Learning Outcomes: STEM
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WHUOHN 3 AW ELOs #uannis SMART

SMART ELOs: PLOs, YLOs, CLOs, and LLOs

Specific: accurately states what the successful student is
expected to achieve

Measurable: able to accurately assess whether or not
the outcome has been achieve

Achievable: within the range of abilities of the student
Relevant: relatable to the objectives/aims of the

program
Timely: achievable within the duration of the study
period

ﬁm Anuwong, K. 2018

waNINTNUNAUNIN AUN-QA, Version 4.0 aluannudrfgiunis
11 Feedback Wag Stakeholders' needs anlwluniseanuuuvidngnsiu
SAWUZIU UBNWLDIINNIININUA Program learning outcomes (PLOs)

(UBAIUAN 2.3) Aadl:

1. E]E]ﬂLLUUIﬂNa’;NMéJﬂQ@i (Curriculum Structure): N1FANNUATILIVY
Fau/sedsden/sedvidenies/seiviiEouneunu
(Prerequisite courses)

2. sanuuuTeivivianudanguiazanunsausuusdlanuania
WasuLUaUeIdN NILINADL

3. ﬁ’mu@LLmumsL%&Juﬁaamamﬁummmqmﬁﬁuaqaﬁﬁmulmmm?m




4. MVUALNUNSANYIVBINANEGRNT LU NGRS Internship NaNEAS
Work integrated learning (WIL) %ﬁﬂgm Cooperative and work
integrated education (CWIE) ¥angnsiuuiaIuIIgInig uangnsiuy

a = % v Aa =

undin vidngmstudinfnununsfnuiiuuide ndngas
SaudnAnwunumsineiiuunmsisouazinuseiiiudy wae
Mﬁﬂ@mﬁ’mﬁﬁmﬁﬂmLLmumiﬁﬂmﬁLﬂumiﬁﬂmaﬂsﬁﬁm

5. vuanudnuugTAnfiielsyasn (Graduate attributes) Tuaiud
lulavirlurmun PLOs

6. fﬁ’mumﬁﬂwmﬂ%ugmaaﬂ%ﬁm (Life-long learning) Tuanuitlale
Wnlunmue PLOs

7. fﬁ’mummamﬁammrzgaﬁmt,%ﬂ%’umﬁﬁﬂm: m'm;g VINWY LINAR LAY
mmw%ﬂumsL%&Ju‘ﬁaamﬂgaaﬁummgaqmasuamé’ﬂqm

8. AvuaRNANTATsKdITaINIANEY 017 HunsinaIL HuRINTI

LERUNANERNT LU N15ANWIRU (Field trip) nunisaeueen (Exit

exams) LaL/739 NSANUNUNAIUIBINITLIUINTAISIVINITNATAUA

4. msﬁ’muﬂNaﬁwén’ﬁﬁﬁmiﬁmﬂwﬁ’ﬂ (Expected learning outcomes)
52AUS183%¥1 (CLOS) LazA21NaanARa9521319 CLOs waz Nanssunng
138UN1589U (Teaching and learning activity) wazn15UseiiuszAun1s

UTFANARNSNIFITEUNAIANIITZAUTIHIY (Assessment of CLOs)




CLOs uazanugannaadszining CLOs nU NINTIu
— - =l = Qs
(@Ey M IUNIROWURLNTIL AT UITAUNTIL I

{mqﬂ‘szﬂdﬁ:

ANl nwIudaz CLO lasunisvaiuiuas
Usziinatnanuzay

- Lﬁaﬂ's“'ﬁwaﬂﬂia}ma:m‘swaau‘lxﬁ’lu
NITUIUNITIANITIOUS

N BRULAUUMITOUILTIIN (Active
Learning) ‘uaz Outcome-based Education
(OBE)
-watindEaninmwuaslsz@ninavas
NIELIUNIRORUAZNITUTELIUHA

N5UMANGAINITANBILWUUNAANS (Outcome-based education)
N1sUHURMLNAMNAMAIN AUN-QA, Version 4.0 1314310N15808158579

2
s =

ﬂ’J’]ﬂJgﬂﬁﬂJL%ﬂﬁ] LLazLLmﬂ;"jﬁaﬁQﬂﬁT@Nﬁ’ummiagaau UnANWY LLazr};ﬁ
andlamudeiiisines mnmsliesganisdidunuvemdngas 24
véngnslulsiiudnan wun Tymuazguassalunmssidunuannim
Auiflosunainnisesnuuu CLOs fludulunumdnivins (assass uag
AU SMART) videdslunumsdifiunusianan Ssiluansznuiidfyne
mstulusuamnnauervuslnuTANA N 3 (Teaching and

(%

learning approach) LLazmmmmm‘wﬁ 4 (Student assessment) #4il



g aNTLN viadfouaniauu Expected The programme to show that the expected learning outcomes for all courses are

l%‘uuﬁ“uanﬁsdsnﬁuqmn'\w i N@ appropriately formulated and are aligned to the expected learning outcomes of the
mMsdnun ol Dnsdnun 2566 Learning programme.
uaz AUN-QA Version4.0 Outcomes
The specifications of the programme and all its courses are shown to be comprehensive,
Program'ne up-to-date, and made available and communicated to all stakeholders.

2 Structure

The teaching and learning activities are shown to allow students to participate responsibly
in the learning process.

AMSAUANAINSANSIEZDLL f,'! The teaching and learning activities are shown to promote learning, learning how to learn,
ﬁ. o o - and instilling in students a commitment for life -long learning (e.g.,commitment to critical
4
AMANNIEAUTIL IV @ inquiry, information -processing skills, and a willingness to experiment with new ideas and

(CLOs) uazanuaonaaDy @ practices).

CLOs uazfianssumsiaun OTeaCh'"g and \ The teaching and learning activities are shown o incuicate in students, new ideas, creative
Learning

Asaon warmsUstiAnsEsU thought, innovation, and an entrepreneurial mindset.
Approach

ANSUSIA The teaching and learning processes are shown to be continuously improved to ensure their
: 8 relevance to the needs of industry and are aligned to the expected learning outcomes.

A variety of assessment methods are shown to be used and are shown to be constructively
aligned to achieving the expected learning outcomes and the teaching and learning
objectives.

The assessments methods are shown to include rubrics, marking schemes, timelines, and
regulations, and these are shown to ensure validity, reliability, and fairness in assessment.

The assessment methods are shown to measure the achievement of the expected learning
outcomes of the programme and its courses.

The student assessment and its processes are shown to be continuously reviewed and
improved to ensure their relevance to the needs of industry and alignment to the expected
learning outcomes.

® 1.2 The programme to show that the expected learning
outcomes for all courses are appropriately formulated and are
alisned to the expected learning outcomes of the programme.

" 2.1 The specifications of the programme and all its courses are
shown to be comprehensive, up-to-date, and made available
and communicated to all stakeholders.

® 3.2 The teaching and learning activities are shown to allow
students to participate responsibly in the learning process.

® 3.3 The teaching and learning activities are shown to involve
active learning by the students.

® 3.4 The teaching and learning activities are shown to promote
learning, learning how to learn, and instilling in students a

commitment for life-long learning (e.g., commitment to critical



inquiry, information-processing skills, and a willingness to
experiment with new ideas and practices).

3.5 The teaching and learning activities are shown to inculcate in
students, new ideas, creative thought, innovation, and an
entrepreneurial mindset.

3.6 The teaching and learning processes are shown to be
continuously improved to ensure their relevance to the needs
of industry and are aligned to the expected learning outcomes.
4.1 A variety of assessment methods are shown to be used and
are shown to be constructively aligned to achieving the
expected learning outcomes and the teaching and learning
objectives.

4.4 The assessments methods are shown to include rubrics,
marking schemes, timelines, and regulations, and these are
shown to ensure validity, reliability, and fairness in assessment.
4.5 The assessment methods are shown to measure the
achievement of the expected learning outcomes of the
programme and its courses.

4.7 The student assessment and its processes are shown to be
continuously reviewed and improved to ensure their relevance
to the needs of industry and alisnment to the expected learning

outcomes.




U Y

lumefdaviangnsuaranaseyaeuiaiatsantvauddgyiunis

a319AUIANNRUBNASERER U TUNA

U

~ A &
AYT LasUAAININENYIVBIPNY

1) n1seankuy Course specifications mu%@uuzﬁﬂu GUIDE TO AUN-QA
ASSESSMENT AT PROGRAMME LEVEL VERSION 4.0 1114 20 Usznaunag
Favadian ”ay,éw’qﬁj
® Course title
® Course requirements such as pre-requisites, credits, etc.
® Expected learning outcomes of the course in terms of
knowledge, skills, and attitude
® Teaching, learning, and assessment methods that enable the
expected learning outcomes to be achieved
® Course description, outline, or syllabus
® Details of student assessment

® Date on which the course specification was written or

revised.

% % =

2) WnaumnANIW AUN-QA, Version 4.0 TrianudiAgiunsannisiseunis
@oUL93N (Active learning) (Vafiviua 3.3) NNTI83WNLUUNTTAIUTI
VILTYY NTAUATUNNTLTIUTARDATIN (VBrinuA 3.4) UagN1SIT8USITS

ﬁi?ﬂﬂi’iﬁLLazﬂ’]iLﬂuﬁjﬂigﬂ@Umi (VBANAUA 3.5) Im@ﬁaﬂmﬂaum%’uﬂq




P

vieantiufin unmesiiujduiusiuiden Woumudueu worersdnaou
NTUAINTIUNISSEUNTADUAN 9 TleanwuuLn Wipaasun1sAninsIen
AT warnnsinaIus Ny ﬁi]ﬂ'ﬁillL%Eﬂl’lﬁﬁt}’aﬂiﬁﬁgﬁﬂm%’ﬂﬁ]L‘ﬁ@%”ﬂg
AnTadu LLazmmmﬁf]mmglﬂUﬁzqaﬁ%‘luamumaaﬁﬁﬂg Freeau
NANISU 1) mﬁaﬁﬂﬁwmju (Group discussion) 2) miﬁauil,wuﬂaymt,ﬂu
57U (Problem-based learning: PBL) 3) maﬁauimﬂmqmﬁL‘ﬁugm
(Project-based learning) 4) mﬁﬁauimwwmmamﬁ (Role play) 5) N9
L%EJH%LLUU%ULﬁﬂ%%’lﬂ?’m’glﬂjugﬂu (Inquiry-based learning) 6) N1I1AADS
uazUfjiRnng (Experiential learning) 7) Mat3susuuusauile
(Collaborative leaming) 8) NM3i3BusiUUMIARTLATIZNIUNTEANY
(Case study analysis) 9) miL%'EJugLLUUﬂéJU;m (Flipped classroom) e

10) M3LTYUTLUULNNLAZNNTINRBIFNUNTU (Gamification and

simulation)

% =

3) WNANAMNIN AUN-QA, Version 4.0 Tnanuddgyiun1siaiusiuves

unAnwlunsiruAnTEUIUNISLSaU; (Learning process) (¥minuni

3.2) WUN3Es19NIEUIUMITBugNwusuduguenans (Student-
centered learning) uazaunasuNsilauTIvRItnAnwlunnduneuves

N139AN1IANEY Inelindnn1saIfUeInIsiaIuTInvosnAne lu

2
U

= &
NITUAUNTILTIYU AU

1) NM39BNLUUNANGATTIUAU (Curriculum Co-Design):



= DalemalutnAnynaninnudnfiulasiausuusiieaty
N1380ALUUNGNENT miﬁ'mumifmqﬂizaqﬁmiﬁaug
(Learning outcomes) waziiionian

" dsammnunesnisuazauaavimestndnuiduysed
Lﬁ@U%JUUti%éijmﬂﬂ;a@ﬂﬂg@QﬁUﬂ’M@JGT@Qﬂ’]?U@QﬁﬂﬁﬂW]

Tugruzdadeidn (Input) ¥89n1ANISVINGIY
2) AnsiiauswlunsuIUNSISIUNSADU:

B aqdsulvdnAnenaIusUAUAISNISERUNAINIANE
LU Problem-based learning (PBL), Project-based

learning (PBL) waz Active learning
3) MsUsElluNaNSISUS:

» | Ielonalwin@nwiiaiusilunisivunnaumnis
Useiduma (Assessment criteria) wagdisnsusuiliu
N15UsZLHURLLDY (Self-assessment) wagn1susiiiulag
\fiou (Peer assessment)

" SuspuAnTiuvestinAnwieafuisnisusediuna e
U%’UﬂﬁﬂﬁﬁmmqaﬁﬁuLLazaamgaqﬁﬁmqﬂﬁzaqﬁmﬁ

= 2
bIYUI
Y

4) MINAUIFIWINABUNTITHUS:



» Jalonmalmindnuniaiusulunisesnuuuuasiau
3\‘1LL’J@E:EJMﬂ’]iL%‘EJugﬁgﬂULLazuaﬂﬁ@ﬂL%EJL! U ST
mﬁﬁ‘émgil’gaﬁu (Collaborative learning spaces) Lazns
TueluladifioatuayunisGous

" SulinnuAnmiuresin@neienfudseiwiemnuasean

WaENINYININSLSEUTNlRY
5) M3ATIRIUEITUNSSUUS:

» qaasulmindnuduaiuniaweansaseiausssuns
L%&JugﬁLﬂumiﬁm%meﬁ nsvnuduiiy wazn1siaILN
ALLDIREIRBLIDY

" JpRanssuuenndngasfiasaiunsdaiusnveinAny
1 BUSUITINT MUV UNITITINTS waglAsinITuSAIg

damyl
6) N1SSUNIANUAALTAULAZYDLAUDLUL:
B SeluilveandmnsutndnelunisiansmnuAniuLas
YBLAUBLULINYINUNTEUIUNTRIEUDEILEND LU N9

d1579AuNanela (Student satisfaction survey) Lagns

U UmIaTenatnAN N UAMNENITUNTNANGAS



" shaiauskusvestinAnululylunisusulsaas i

NITUIUNTIIYUTRYINBLTBY

4) \naumAnNIN AUN-QA, Version 4.0 Tviaaudfgyn1sdnnanssunisisey
nsaeukazN1TInUsEluNaN1SeUsInaenAasaiu Course leaming

outcomes (CLOs)

ms%’mﬁa]ﬂ'ﬁﬁmmﬁL%EJuﬂ']iaauLLazmﬁmizLﬁumamﬁﬁauiﬁ
aamfg@qﬁu Course learning outcomes (CLOs) mmﬂmeﬁqmmw AUN-
QA, Version 4.0 Wunszuiumsddadinaelniiulan ﬁﬂﬁmﬂﬂﬁmﬁqma
éJWéﬂﬂiL%EJugﬁﬂ’lﬂﬂﬁfﬁzﬁUi’]EJ"T]?J’] (CLOs: Course learning outcomes)

(%

A o ¥ ~ ax =
m']lWlﬂTVT'Uﬂbb I@EJNLLU?VIWQLLﬂ%Qﬁﬂ'ﬁ JU:

1) 99NLUUAINTIUNTIIBUNTEDU (Designing teaching and

learning activities)

" 305139 CLOs vosumazsedvniiefmuaianssunisisey
mﬁaauﬁaamﬂéjmﬁ’umaﬂm%uiﬁmwifq

= | FonTinsaeuiianaiunisussa CLOs wu nsly Active
learning, Problem-based learning (PBL), Project-based

learning (PBL) Wag Collaborative learning




" Tywmalulagiiioativayunisiseunisaay Wy wnannasy
aaulau (Online platforms) kagN1s9Na09EAIUATTE

(Simulation)

2) NINTTUNTTBUNTA@DU (Implementing teaching and learning

activities)

" FnaninuinaennsSeusiienanisussg CLOs wu n13dn
meaSeunuuBaveu (Flexible classroom) wagiiuiin1sideus
s2uffu (Collaborative learning spaces)

" JafanssufianasunsamuTNvesindnw Wwu MseiuTe
NaL MTILALBNAIY wazn1sunludamn

= nduugiuazatvayuinAnwilunisdeus wu n1sln

A1USAY (Consultation) wazn1slat (Coaching)
3) MyInUszliunansiseus (Assessing leamning outcomes)

B 59nLUUISNNSUTEIIUNAN@DAAaRINU CLOS Wit NISEDU
(Examination) AMsUIZLAURTUEANINSY (Authentic
assessment) N1sUseLiulngiau (Peer assessment) Lag

AN3USZLIUAULEY (Self-assessment)



" SvunnamnsUsEliu (Assessment criteria) idaLauLas
aonARDIiU CLOS Lﬁ@iﬁmiﬂizLﬁuwaﬁmmgﬂﬁaq
uFeile waryRsssu

u %Jmsi,ﬁﬁmiﬂizLzﬁumaaéwéaLﬁaqmaawﬁﬂqm HoRnn

ANUNTILAZUSUUINSRauNISaoY
4) NN5ATITNNANITUIELU (Analyzing assessment results)

" Jiasiznveyanansuseiiu WessuntinAnulaussg CLOs
w3k uaziiynlafnesiuuss
® 191 Feedback uninfinwtignnunanisuseiiu iwewle

UFuusansiseug
5) USuugenisiseunisaau (Improving teaching and learning)

= [ nan1saeseninUiuusananssunsseunsaauly
#anAaRany CLOs 1IN

u %\’]JﬂﬂﬂEJUﬁﬂJLLa8ﬁ(§uuﬁﬂ’lﬂﬂﬁ’mﬂﬁﬂﬂaﬂﬁ)’ﬁﬂiﬂ%ﬁ@lﬂ;ﬂﬂ?ﬁ

2ONLULLAZIANINTIUNTEEUNTARUNI@RAARBARY CLOS
Aae19n 158 VUG UR:
" ynIngnae A laeeniuufanssunisiseunisasulagly

Problem-based leamning (PBL) Liloaaia31n15Us5q CLOS

ATUNITANILATIZULAL NI TN T




" yyInendy B ladnlniinisuseiiunanisiseugesematilos
loelyiansUseliufiviainyate 1wu Msaau n1sUsLlium

ANTNA59 Lazn1sUseulnegLNeu

5. N135U5EEUN15U55q PLOs YaetinAnwiuuniense (Direct
measurements) BUUN1999U (Indirect measurement) Hazkuy

NeUNd1Y (Mixed methods)

mﬁﬂ‘mﬁummﬁ@ PLOs

-L‘I-'i adszriugmnInYas rmﬁ“wfnwﬁ:mﬁ‘:zm"u

WANTAT . C
U

-Lﬁaﬂmﬂuﬂgmaarﬂﬂé”ﬁ-a*ua-ma“ngmn“u Direct Indirect

WRINLURZWUEN Methods Methods

-Lﬁaﬂi'uﬂg-a Lm:w“wu-mﬁ'ngmamwiaL‘ﬁaa

dl R =] = =
LW El"JﬂFl’]’]@JiJﬂ'i:ﬂ"ﬂﬁﬂ"lW'ﬂ ZINIZUIWNTT
FANILILUNIFD U

A Lr G S 3 a
-LNB RV aUAINNIBNTBIY W@ L WNIIYINII .
WAZMILILUINNDATIN Mixed

= L o el Ge B geed " =l
-L‘INﬂﬁ'ﬁ'?-ﬂﬂ'ﬂﬂJL'ﬁB&lul‘t":ﬂllEﬂﬂJﬂ?%‘l@lﬁ"}%Lﬁﬂ MethOdS
o a = a =
-LNBI8dTY ﬂ’ﬁﬂ32:!.M%ﬂmﬂ’]WiﬁﬂﬂJ%’ﬁﬂ“ﬁTﬂ

N5UTEEIUNTUTIANAGNENISIIEUVRMANEAT (Program learning
outcomes: PLOs) AULUINNLNEUNAUNTN AUN-QA, Version 4.0 Ry
nszUUNSAAYluNTUTEAUANAINNISAN Y ABLIUUNITATIVEBUNS

UITANANENSREUINAIAVIITEAUNENERNS (PLOS) Muvefivum luinum



@mm‘wﬁ 1 Expected learning outcomes LLazLﬂm%@mmWﬁ 8 Outputs

(%

and outcomes #1494l

asndasilusiradouanudun
Bousuansusailuasn
nsdnennnlu Inis@nun 2566
uaz AUN-QA Version4.0

Expected The programme to show that the expected learning outcomes
Learning _)@ are achieved by the students by the time they graduate.
Outcomes

MsUsziluNsussa
PLOs @sa4iidn

(mamse ysdou Data are provided to show directly the achievement of the

VUUNSNNEL ) @ programme outcomes, w hich are established and monitored.

Output

0%

QOutcomes

Satisfaction level of the various stakeholders are show n to be
established, monitored, and benchmarked for improvement.

® 1.5 The programme to show that the expected learning outcomes
are achieved by the students by the time they graduate.

W 8.4 Data are provided to show directly the achievement of the
programme outcomes, which are established and monitored.

® 8.5 Satisfaction level of the various stakeholders are shown to be
established, monitored, and benchmarked for improvement.

1u‘vmﬂgjﬁawﬁﬂqmiﬁqﬂﬁmmmﬁzLﬁumimiqwaﬁwémiﬁaugﬁ
Aans sedundngms (PLOs) mudumeu fail

1) NMSANUANAGNENTIHUIVBINANGAT (PLOS)



L3
U % v a

" faun PLOs lndenmaaeiuiderian wusha uas
fnquszasnvevangns

= nuum PLOs ﬁaamgﬁmf"fumaummgmﬂmq@
JEAUANANE (1 TQF: Thailand qualifications
framework) wageusesnsveilaulnaIude
(Stakeholders)

" A9Un PLOs ﬁﬁlﬂ (Generic program learning outcomes)
waz PLOs WW1Za191I% (Subject specific learning
outcomes) lagyn PLO Uizﬂaugfwamiaugmmg
(Knowledge) vinwg (Skills) uag 1anAR (Attitude) (9

ﬁﬂﬁlaSLaﬁlﬂI‘Uﬂ’ﬁ@@ﬂLLUU%ﬁﬂQWSMWNLLU’JﬂWﬁﬁﬂ‘HWHQLuu

Naans Outcome-based education)
2) N1599ALUVITNISUSELNU PLOS

" U5zillun RS INNANUNTONSHERIaNYBIN AN
Tnenss waz/vienmsUssidiunseauanuuudisanudis
nelavastindnuvdoyludadio

= Gonluadosdiousudiufivannvians wu msaeu Taswiu
M3dEUe N5UTEIEIUNAULUR w’%amﬁﬂﬁmﬁumﬂ%aaﬂa

Uaunauveyusenauns




U

" AmuanannisUseiiy (seaunsussa/luussg) ndaau

waztdunInIgIu
3) N3EUUNITUTLLNUY PLOS

" Aureyanan1susziduaInaIasiionie 9 wu nan1siseu
HAN1TUSEINLATINGG HANTTARU waTNaNITUTEIIY

AN /vetaUsunsuINRilaulaaudEs Mg I8

2
c =

" UATIENVBYA Lwamwaaummg (Knowledge) vinwe
(Skills) uazlanAR (Attitude) vpain@nuauitivuslaly
PLOs

" Savisnenunantsussifiu PLOs waziiiauense

ANNENTTUNTUANENTNIBAMENTTUNNTNNYIVDS
4) NMIIATIEVHALALUTUUSS

" JA1enYaunTauazgnineusuly
" 1 Han5UTEEINNUSUUTIANEns NMSISEUNNTERU WAL
/MIUsEiiu

" VLU UANERSLNRENTEAUAMAINANTAN Y
5) MIenukaraulysila

" Jp9IN5189UNANITUTI] PLOs hagtnewns vnilaiulaaiu

L@ENSIU




" LasmansuUssiliuiaziiulsuUTanennnanse dnAnw

LL@%QU%Wﬁ

6) NITNUNIULAENAUIDYIADLTLB

" nuniu PLOs L‘{j‘LlSSEJ%Lﬁ@l%ﬁ@@ﬂﬁ@ﬂfqﬁ,lﬂ’ﬂmL‘UaEJ‘LJLL‘UaQ

VIVINTT AUADINTTVDIFIAN Wazrlaulnaiulaau

L&

= JYSuusanIesdlonasdsnisussliuluiusednsamunniy

19879iAToaUsHY PLOS

PLOs

PLO 1 KIS8UENT5A
AATIENANRANNITNIU
YDITEUULATDUNY

ADUNILADTLA

PLO 1 KIS8UEN158

AATIEHANANNITNNY
YDITLUULATDUNY

ADUNIANDS LA

WAsslauseiiu
v
N1961959/294
“LUUNAEDULTS
WATIENA

~S199UNTIATIENA

SLUUFITI9ANUNS
wala (Student
satisfaction survey)
-N15UTELURIN
ﬁsﬂizﬂ@Uﬂ’ﬁﬂﬁ%@ﬁmu

Usgnaunis

¢ =Y
LNUNNISUILLUU

_AZLUUADU > 70%
S1891una9lasunNs

USLLLUINDIANTYNTD

-Wssuiinuinela
Tuseau “5” Juld
—éjﬂﬁzﬂaumﬂﬁﬂwuu
mmmmimaqrgﬁw

Tusgeu “0” Fuld Tne




(Employers’
feedback)

19 Rubrics vidngns

ANVUR

PLO 2 K\38UEU158)
UAUDNAINUITYAIE
Y ~
Medanguluiuseag
AYINITIEAUUIUIYIR

BN

LUUUTZLIUNTS
ULAUDER
“wuudseivalannisg

YULEAUD

-NSUNLAUD AR LAY
alannisunauslasu

N15U521UIND1158

=) = U
RSN RRVAIREIN

“6” Tnelly Rubrics 91

% o

NANGNINI1NAUM

Y

PLO 3 KIS8UEN158
U URNUTIMAULDY
ANUATTENUTTUVD

Jnle

LUUIATIE AT LEUD
wimsunladayman
nsalAnuieveiy
3UFITU

-HUUUTELHUNE AN

LAZITNISVNUVD

riseululAsInITngu

Y30 LATINTSLAL

¥ 3

-WFYUAINTONATIEN
LAZLAUBLLAINI N LY
ﬂ@%ﬂﬁaamﬂgaﬂﬁu
NANAMIGITULAY
9385351 warlnnzuL
lughnan 809%) Tneles
Rubbrics 7ividngms
AR
i3oulaiunsuuy
ANUIANTITULEY
93e553ulusTAU “R”
Fulunneransed

3w (1A 80%)




PLO 3 gi3suanunin | -wuudisanr i
U;‘jﬁ’@mu%wﬁu@?ﬁu voaflousuduiou
AUITTYIUTTUVB m‘%a;;ﬁwmui'mﬁu
JorTwla Lﬁlmﬁ’quamiwgm

?’]ﬂdﬁﬁﬁﬂJLLﬁ%ﬂ%ﬂﬁiﬁJ

VBRI

WUUAUN Y1567
U3nw 130
rz;ﬁ’ﬁuﬁzgﬁuﬂuamuﬁ
AnauAenfungAngss
GTWH@EMﬁﬁ@JLLag

IUTITUVDILTYY

6. NSUTLAULUVHEIUIINAUNIANITNIIULAS

Taelas Rubrics ¥
wﬁﬂqmﬁmuﬂ

yt:l yu
-WssulasuAzuuL
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The teaching and learning processes are show n to be continuously
@ improved to ensure their relevance to the needs of industry and are
aligned to the expected learning outcomes.

mMsUszin The student assessment and its processes are show n to be
[T TH T Tt e Q Student _)‘ continuously review ed and improved to ensure their relevance to the
AunIAASYIiNU ssessment needs of industry and alignment to the expected learning outcomes.

uazef I3unuinn

Satisfaction level of the various stakeholders are show n to be
established, monitored, and benchmarked for improvement.

® 3.6 The teaching and learning processes are shown to be
continuously improved to ensure their relevance to the needs of
industry and are aligned to the expected learning outcomes.

® 4.7 The student assessment and its processes are shown to be
continuously reviewed and improved to ensure their relevance to
the needs of industry and alignment to the expected learning
outcomes.

B 8.5 Satisfaction level of the various stakeholders are shown to be
established, monitored, and benchmarked for improvement.
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The assessment and assessment- appeal policies are show n to be
explicit, communicated to students and applied consistently

Q Student
ssessment

The assessment standards and procedures for student progression
mMswtNUsrUUaNSSal

and degree completion, are show n to be explicit, communicated to

WAMSIAUUILAZSEUY students, and applied consistently.

Ann NI
MBS

An adequate systemis show n to exist for student progress, academic
Student

performance, and w orkload monitoring. Student progress, academic
Support w performance and w orkload are show n to be systematically
Services recorded and monitored. Feedback to students and corrective
actions are made w here necessary.

B 4.2 The assessment and assessment-appeal policies are shown to

be explicit, communicated to students, and applied consistently.

FHI0889AYTENUA AR YISy VNG TAINANITISEUM 1M AUN-QA Version
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Enterprise resource planning Learning Manage
(ERP) is a platform System (LM
companies use to manage

and integrate the essential

parts of their businesses
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The assessment and assessment- appeal policies are show n to be
explicit, communicated to students and applied consistently

Q Student
ssessment

The assessment standards and procedures for student progression

T . . .
MsWcNUISYUUaNSSal and degree completion, are show n to be explicit, communicated to

WANSIEUUIASEUY students, and applied consistently.
finn AN
MM

An adequate systemis show n to exist for student progress, academic
Student performance, and w orkload monitoring. Student progress, academic
0 Support performance and w orkload are show n to be systematically
Services recorded and monitored. Feedback to students and corrective
actions are made w here necessary.

® 6.3 An adequate system is shown to exist for student progress,
academic performance, and workload monitoring. Student
progress, academic performance, and workload are shown to be
systematically recorded and monitored. Feedback to students
and corrective actions are made where necessary.

® 4.3 The assessment standards and procedures for student
progression and degree completion, are shown to be explicit,

communicated to students, and applied consistently
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manage and integrate the essential parts of their businesses. Many
ERP software applications are critical to companies because they

help them implement resource planning by integrating all the

processes needed to run their companies with a single system.
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The programme to show that academic staff planning (including

succession, promotion, re -deployment, termination, and retirement

plans) is carried out to ensure that the quality and quantity of the

academic staff fulfil the needs for education, research, and service.
o Academic

Staff
The programme to show that the training and developmental needs of
the academic staff are systematically identified, and that appropriate
training and development activities are implemented to fulfil the

MSWENUILHUUEZNS identified needs.

uarwWeNUIUAAINS

OUtp;t Research and creative w ork output and activities carried out by the
an aé:) academic staff and students are show n to be established, monitored,
Outcomes

and benchmarked for improvement

" 5.1 The programme to show that academic staff planning
(including succession, promotion, re-deployment, termination,
and retirement plans) is carried out to ensure that the quality
and quantity of the academic staff fulfil the needs for
education, research, and service.

W 5.7 The programme to show that the training and
developmental needs of the academic staff are systematically
identified, and that appropriate training and development
activities are implemented to fulfil the identified needs.

® 8.3 Research and creative work output and activities carried out
by the academic staff and students, are shown to be

established, monitored, and benchmarked for improvement.
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LAWY Student The competences of the support staff rendering student services are

uarmsusziin @ 6 Support a @ show n to be identified for recruitment and deployment. These

competences are show n to be evaluated to ensure their continued
relevance to stakeholders needs. Roles and relationships are show n to
be w ell -defined to ensure smooth delivery of the services.

ANSIOULYDIUAAINT Services

ocilitics The competences of the support staff rendering services related to
- a. facilities are show n to be identified and evaluated to ensure that their

Infrastructure ; 5
skills remain relevant to stakeholder needs.

" 5.3 The programme to show that the competences of the
academic staff are determined, evaluated, and commmunicated.

® 6.5 The competences of the support staff rendering student
services are shown to be identified for recruitment and
deployment. These competences are shown to be evaluated to
ensure their continued relevance to stakeholders needs. Roles
and relationships are shown to be well-defined to ensure
smooth delivery of the services.

W 7.8 The competences of the support staff rendering services
related to facilities are shown to be identified and evaluated to
ensure that their skills remain relevant to stakeholder needs

9.1 ﬂ’]iﬁ’]‘lﬂﬂﬂﬂ&liﬁﬂﬂ%ﬂiﬂﬁ’]ﬂiﬁ’]&]%‘lﬂﬂ’ﬁ



NSAMUARLTIOULYARINTANEAIINT AILINATNARAIM AUN-QA,
Version 4.0 \unsguiunsddgiineenssiununmnnsiSounisaou ns
3o uaznmsuimsivinisluaatunmsfine lneyauunisiauiyaainsly
faussnugsiduiifiemeriieativayunisussamunevesesansuas

NGNS
1) NMSAATIENANUADINTAUTTOUE

" NTAATIENATIVADUAIUABINITATUANTTOULIDIYAAINT
LeATUAYUNITUTIaNAaNEN19:58U] (Learning outcomes)
" syunuveyanEilauleaiude wu dnfinw yledudin

NIAYAENNTTY
2) ANSANTRUARUTIOULIAN

" UAANSIOUEAIUNNSEIUNTTEDY WU N1SOBNLUY
ndngns mslumaluladnisdeu n1sUssdunanisBous

" A UUAALSSOUSAUNITIVE WU NSEDNLULAYY 113
AunNaeIT n1svenuite

" UAANSIOUEAIUUSANSIINTS W MSTuAUSAEn M1
IALATINITUSNTYUTIY

" MRUAFNTIAULATUNNTUIINT LUU MSUSMTUANGAT N3

IANISLASINTG



3) N1599NUUUTEUUNAUIANTTOUY

" JavangnsinauTioNAUNANTIOUEYDIYAAINT
v/ dl = dl 910 o v
" JpszuunUineiveluAuuzduazaduayuyaaing
> q ! oA v o A - =
" {5191AT0UN8ANTINHBN VAN UUBY 9 LilalaniUdeu

mmguazﬂizaumsm

4) NFLUIUNTUILHUANTIOUY

B UAaINIUTELINANT TOULVDINULBIN NN UN AT LA

v v

JAUUE U IUSE LU T TOUYYBIYARINS

U
| g
U

" pilaulaaudeUssiiuanssausueIunaIng

5) NMSADEISLALESINITUEIUTIY

" waulgungnaznIEuIuMIRLaussauttvyaaInsmsu
" Walenalvyaainsilanusiulunisesnuuunaz Uiy

SELUUNUIRUTTOUY
6) N1SNUNIULALNAUITLUUDEINBLUBDY

" JsziliudseEndnnuas UsEanoNauaese UUN AL
aussouziazUsuURvaennasstuauasuLUandy
oYY

B Al uladun W RIS S UUNRIUN LS TOUL




1908 984 TTOULUAAINTAIE Y1177

AUTTOUL ANDSUNY

ANS9DNLUY A1U1500RNUUUNANGN TNHBAADINUAIINABINTS
NGNS VDIRAIAULAT AL
Astywalulad anusalunaluladnisaaulinaiuuseansnInnig

N13daU SYUNNTADU

N59BNLULTNY | @uNT00eniuuideaseesnnIusinutagil

HANTYNUE

msludinw | awnsaluduinwuaraliuayudndnulunisiam
ﬁﬂszLazmm%

NSUSMTVANERAS mmmu%mwé’ﬂqmﬂﬁmiqLJ’]WJ’]EJLLazﬁ

Us2@nNnsnIn

9.2 ASATVUATUTTAULVDIUAAINTEYFUUEYY

AIULNEUNAUNTN AUN-QA, Version 4.0 N1INNUATNITTOUY

(Competencies) ¥aymaINsangatiuayunu iR

=

YIALALLALALETL

Y

1
%4 U =

UnAnw) Madrnskezau o iWunszviunsafviglunsusnig

v

%

nAnwAUsEaNS N MuaTaennaeInUIngUTEaInYew@aItunIsANYY N3

3

ANVUAANTIOUAITATOVAGUTIIAILAIINS YiNwe wasamdnyaenindu

14
=

dmsunsuuRau tnediuuiniensil:

1) AFAATIZRUNUIMLEZIUIN (Role and responsibility analysis)




- ﬁﬂwumwﬁﬂﬁwé’ﬂmamﬂaf]ﬂimSaﬁi’uaqu i s
AUINEIMIAVINTG mﬁwﬁﬁmﬁuéqLa%mmiﬁemg N1SAUA
aYaRnmin@ne wagn1sUsEauLAURABIILA 9

= Aangvarunianiningiailaaude (Stakeholders)
i thAnw AMATSE uasKUIINT WReatuunuInTes

ERRREGREGIIGIY
2) NMINMNUAFNITOULEN (Core competencies)
" Aug (Knowledge):

- At lunlguneLaEnSTUIUAISNINNISANYD WY STUUNIS I

AN (Academic Advising) WANTEUIUNTALAIUNTIIEUS
- AugngInung setlsukazvetsruvetanuiiiigIvaanuiin@ny
" yinwe (Skills):

- YinweN13deans: ANUansalunsHeamsiuindny ANN1TEY WAy
nilauleaudedy 9 sgeliuseansam

- inwenstvAUsne: mnuaunsatunsirausiwavaiuayuy

%

NANBILUATUAIY 9 LTU NITINBRUNITANYILAZ AT TNAILIAULY

- yinwzn1Tun Ty AnuansalunsitaTendyniiasniiswnly

RISMNGRPENG PRIG



- inwenshunalulad: aAnuausalunislymalulagiiveaivayuy
NSYNU WU SEUUIRANTSVBLAUNANY (Student information system)

wazunannasuasulau
= @mé’ﬂwmz (Attributes):
a aa . . Yy, aada Y
- N3U3N159A (Service minded): HvirupAAwazyaiulung
Tyusnnsdn@ne
- Asviuduny (Teamwork): mmam‘f’muﬁwﬁ’u@ﬁulmaawﬁ

Us2@NsnIn

- ANuEAngU (Flexibility): a1xnsauSuimuazyianuluanintinaeuy

Waguuladle
3) NNINAIUIANTIOUE (Competency development)

" Jainausy (Training) Lﬁaﬁwmamﬁauwamﬂmﬂsma
atfuayuegsaAND 1yu nseusHTinuznslnmUTnw
nslawmalulad uagnsdeansiidussavanm

n Seluilszuunsluduugiuaznislay (Mentoring and
coaching) LleatUALUN THALNANTTOULVBIYAAINTANS

= éqLa%mmﬁSaugr;humﬁﬂﬁﬁamuﬁa (Experiential learning)

= o A '
LAZNITHANUAUUTZAUNTUNULNDUTINIUY




4) N1sUseLlluanssaue (Competency assessment)

" yaaINIUTHIINANTIOUEYRINULEA (Self-assessment) Lild

TEUIAUDIAZIATINDINU

>

" AUl vIUTEluaNsIaULYRIuAaINS (Supervisor

e2¢

assessment) AIULAUNANIUUA

u gjdmulﬂmutfwmﬂwuaﬂﬂaﬂauﬂé’u (Feedback) ganu

UsEANENIMNNTINNIUVRIYAAINT
5) MsUSulseaussauzaeemaLiias (Continuous improvement)

= JaviuEuiaiunsguana (Individual development plan:

IDP) LilaUSuUs9aus50us89yAaINInIuHan1sUsLiiy

B Gam1UANUNINEN NS NAIUNANS T U MAZUSULNUNIS

Weuum1uANT Ty

6) N1FATINIUUTITUAITUSNNS (Service culture)

B ALdSUNNTASIIRIUSTTUNISYINUALUUNTT IAUS NS LN ANEN

Lﬂu@uaﬂa’m (Student-centered service)
B Jalndszuunisunvealazlngeda (Recognition and

reward) N UARININLAAIEUTTOULLALNAIIUNG

190679775157 VU UE:




B 9972918788 X 1@ﬁmumammuwé’ﬂﬁm%’wﬂmﬂﬁma
aﬁuauuﬁ@uaaﬁuauuﬁﬂﬁﬂm WU INYENISIAAIUSNEN
NNWENITEDENT LazyinwensunAlulal INUUIARNDUTY
LN AIUNELTT ULV UBY19ENNLEND

" 391738788 Y leanvinszuunisuseiluaussauslaeleianig

Uszilluputesarnsuseliulaendedudny wazinans

Uszliuanlalumsdniuruimunseynna

9.3 NIAMMUAGNTIOULVDIYAAINTANYETUFYUNIUIATAATUaUNIS

138UIUATNITUTNTIANTAILING N

NSMMUAELSIAUE (Competencies) YBIUAANTANEATIUAYUT
Tyusnsdeaiuayunsiseusiagn1suTMIIANIsauInaeuitdenans

U = a o a a &
PANTILIYUNITADU N1TIY LLaZUINITIVINIT ATULAEUN AU TN AUN-QA,

1
o %4 =

Version 4.0 \Junssuaumsdfgiivaglunisusnisuasdawinasunisiseus

v

NUsransnmuazaannapiiuingUszainvasanItunIsAnyl nN1siIvue

1
=

AUIIOULAITATOUAGUINAIUANING Yinwe wazAnansazidnludmsunis

UURY loaliuuiniesiall

1) NMFIATITRUNUIMLEZUAUIN (Role and responsibility analysis)

A o LY '

" SEUMNTITIANIBIYARINTENSREUAYY LYW N15IANTS

wesUURn1s Msguagunsmnsiieus MsumsIeng




AaINABNNTITEUS kagNTATUALNAINTIUNTITELAY
UINNTIYINT

" JipszrAnuniavisanailaiulaaiude (Stakeholders)

% U d‘

WU ANNRITY UNANY LaETNI98 LNYINUUNUINYDY

ELRREGREGIIGIY
2) NMINMNUAFNIIOULEN (Core competencies)
" A1 (Knowledge):

- AU UULUIBLAZNTZUIUATNNNISANBILAZNNTINE LUU
FEUUNTINNITNBIUHUANTS (Laboratory management) kagnseuIuNg

ATUAYUN TS

- AnusAgItungseilsulasyeteRuvasan TunAg1eeiunig

IANTAIWINADUNTIYUS
" yinwe (Skills):

- YIN®ENITINNT: ANNANNITOLUNITIANITNSNEINTLALEUINA DY

N15REUIIMBBNBNNTLTEUNTHBULAZNTIRY

- YINWENISEDANT: ANNANNITOIUNNTERANTAUANANTY UNANY Way

% %

a ! = a a
NYRYNHUUTLENTAIN




- finwgn1sundynn: anuausalunsTiTendyrinasniswnly

RISNNGRMNGPRIZ

- inwenslumalulad: arnuauisatunislumalulagineatuayy
N5YN9U 1Y SEUUIRNISYBIUURANNS (Laboratory information

management system: LIMS) Lagnannesuoaulay

" Aaanwy (Attributes):

%

- M5UINSAA (Service minded): AuaRTIRLazssTulunS
Tusnis
- mavhanuduiiy (Teamwork): ansnsavinusadugdulaosnsd
Usgdnsnw
- auBanigu (Flexibility): anansnUfuiuasyhauluaninuinaeud

WasuuUadln
3) NNINAIUIANTIAUE (Competency development)

" Jailnousu (Training) \ieWANNANTINUYYBIYAAINTAE
atfuayueysaiLaLD WU MIBUTUTNYENNTIANTS
MeUfURn1s nslumalulad uagnsieansiifiuszansam

n Soluidszuunsluduuziuaznislag (Mentoring and

coaching) WRaTUALUNTHAIUNANTTOULIDIYAAINT




" ALEIUNISEEEIHIUNNTUURIUATS (Experiential @

earning) karn1sLantUasuUIZauUNITIAULNDUIING U

4) N1sUseLluanssnue (Competency assessment)

" yaaINIUTHIUANTIOUEYRINULEA (Self-assessment) Lild

TLUIAUDIAZYATINDINU

v

" pUeAUURTIUTEIUANIIULURIUAAINST (Supervisor

dge

assessment) AIULAUNANINUA

u gjdmulﬂmutfwm'ﬂwuaﬂﬂaﬂauﬂé’u (Feedback) ganu

UsEANENINANTNNIUVBIYAAINT
5) M3USuUTeaNsIauLo19meLiias (Continuous improvement)

= JaviuEuiaiunguana (Individual development plan:

IDP) 1o U5UU el 550U URIUARINTANNNANITUTELEY

B Gam1UANUNINEN NS NAIUNANS T U A USULNUNIS

Weuu1m1uANT Ty

6) N1FATINIUUTITUAITUSNNS (Service culture)

B ALASUNNSATIIRINSTTUNISYINUAUUNTS IAUS NS LN ANEN
Lﬂu@uaﬂmq (Student-centered service)
B Jalndszuunisunvealazlngeda (Recognition and

reward) N UARININLAAIEUTTOULLALNAIIUNG




190679775157 VU UE:

" U9NINENaY A lﬁzjﬁﬁ‘wu@ﬂﬂJﬁﬂ‘LA%%ﬁﬂﬁﬁﬁ%UQﬂﬁﬁﬂﬁﬂ’]EJ
aﬁuawuﬁ@uaﬁmﬂﬁﬁ’@mi WU Tinwen15ianis
mesURiRnT Finwensdoans uasvinuenislunalulad
nntudninevsuitedmuaussauzsartossaiiae

= yinede B ladnvhszuunsussdivaussauglagleiants

Uszillunuiaawaensuseiliulnedesaudyu wastinans

Uszilliuanlylunsdniuauimunseynna

10. NSUSHITIANTITNIS ASTIIALAZNITYNSDIVULYY

MILIWIG ﬂ’ﬁﬂ’]ﬂﬁi’]@’)vﬂ LRSMNILNE DI TULTE

fmnﬂsmaﬁ-

-LW AR Lli\‘j"ﬂ\ﬂ:'ﬂ LRH LRIUNT
W@N%’NW%E‘I U’N(v‘l 8 L%ﬂdl%ﬂﬂ an3

-LW 8 ﬁdLﬁiﬁJ’W&luﬁiﬁJ WA
AMUFEUTIULRZNTE amulu
Nﬂx‘i"l%

-L‘W Q| auu auuum V]'Nﬂ’li‘ﬂi‘ﬂ'ﬁ
'il@ﬂﬁiﬂiW?J']ﬂi‘Uﬂﬂﬂ ﬂil'\\‘]ll
UszanTmwuazszansua
==
(@ wiver EN_QA https://blog.wu.ac.th/archives/11355

NSUSMITIANITNITIATINTALAL NSUNEBITULSIATLLLIN LN

AMNIN AUN-QA, Version 4.0 t0uaiumilarasn1saaasuinmuessununm




Lazn1siaunegnetiadluan tunsfing lngyauunisasausegalaay
goUSUNANUNAVBIYAAINT LNBATUAYUNITUTTQUIMUNEUDIBIANTUAY

VANgNT N15UIMIIANITNSINIINTANAENNTENYDITULYEA U VRINTUA

U

P!

A oslsaiadfouanauu
Bousuantsussiduaninn
asdnunslu Unsdnen 2566
uar AUN-QA Version 4.0

Ao Ol The programme to show that performance management including

msliseia 96 Academic rew ard and recognition is implemented to assess academic staff
UAaYMSUNLDNVBNIBY Staff

teaching and research quality .

® 5.8 The programme to show that performance management
including reward and recognition is implemented to assess

academic staff teaching and research quality
1) nsfivuauleuswayIngUusyase

B MUAULgUIENTALAY LNINUNISIATIIALALNISEND

=Y

WULTY WNDALATUNITYINUNLUTEANS A NUaz a9 Tay

Anaala



" AuangUIEaNe LU LITDETI9MS99e 8NYBIHAUTR

LLazéqLa%u'?@uuﬁiﬁu@mmwiumﬁm
2) M9PBNLUUTEUUNTINT 19T
B uuUaUSELANYDISING:
- 519%aPATINNT: W S19TaR1aNSAY
- 19%aniAde: U SeTanuidusenide
- 51e¥amuu3nITIvINg: 1w sefalasensunsguuAiay
- 519%APUMSUSNT: W 19 TANURENURLALY

B A iUALN NS IAS1 AN AL ULAZLOUSISH LU NaITUN
Taatau A1siaiuslufanssy n1sas1auinnssy
u ﬁmumgmwmﬂﬁa WU 1as19da UsenAdeuns Rusiaa

Tl unSNAILIAULDY
3) nIEUIUNITARLAeNLaUTELEY

" dalemalvyaainsuasyiievesauaionaunisiasy
57978
" A9RAENIIUN TR UTEEIUNAUANN NN AUA

B JszniAnasiaiasgnadunienisuazlussla

4) N1SIANTUBUSIIA




%

" Jansuouseiaesnadunianisiiioasininuningiilouas

5939413
" AUINAIUTBI ATUIIIBNIUYRINNATN o LY

[~ & di (Y] &
Aulan dedenusaulau

5) N15AaMULAZUSIHUNE

u U'ﬁzl,ﬁuwaﬂflﬂmwﬁammamLLi@ﬂﬁ]LLazﬂis?ﬁm%mwmi
911971
= nan1susediugnyusulsessuunisinsnsialng

U5EANTNINUINVU
6) N5ARANTLALETIINTUAIUSIU

" uaaulgunguagnszuIumsivissialuuaainsuazinfny

NI1UDYNTALAU

" JalemalvmnrefausinlunsiaueenazUsviiiung

J1U
7) NITNUNIULBENRAIUITEUUDY 1R BLLB

" JsuliulseaAninmuazUseAninavedseuunsingea
wazUsulgsivasnaasiuauUdeunas

" 9 naluladun lewaLIsEUUNISLEUD T LA USE LN UNAI Y




1208795 NTINITAUALLN T

U5eLANs9la LNELNNITAS19a

199891215 UALAU NAITUNISTEDU NNSI9Y WATNISUSANSITINITALAN
LA

%

TNTANWIREYen | NaWIdeniNansevuas ARunluisansivng

LEe1al LAUUIUIYR

%

TN TANUNYIIEA N15UTMIINITNAUTEANTANUAZNITUIT]

GRHN W88

%4 1
= o/

11. N15USZAUAMUNDLNYIVDY DIATSENTUT NUNIANISANEI LAy

¢ A o~
UNIQULATDIUD



MU UAMUNDLN EVBIBNMN IR WA LA ) ﬂﬂ'ﬁﬂi

[ 3

amqﬂszaaﬂ:
-Lﬁa'lﬁ'ai‘iﬂm’.i'lmm'mmuﬁl,l.a::qﬂns:ﬁﬁﬁ'umql,ums
L%':Juj‘lﬁ' SInauazllszAnTA N

-Lﬁaﬂ‘s;tﬁuua;ﬁ"@uuﬂmm‘%’nﬁuam‘[ﬁaa@ﬂﬁad
ﬂUm‘mmm‘mmm‘smmum*jl.‘a'r_m‘a' LT ROILTUY
ﬁmﬂguc'lm's Waaaye AURARINTIN 989

“asassumadisuudasmanaluladuas ( ( __l‘:.“?:im JN_QA

o = 4 Network
WIAGNITHNNNTTAN Y

-bW EII“T'ITSU‘SW%TS?GIHWT}'T’] Iw ﬂ?ﬂ'iﬁﬂ'mﬂ bR Elﬂﬂ‘a'ﬂls
z\lmmﬂumuammm&

1 14
=

MsUsEuNIUTTaANAINeLNEel 91ANTanLR HufidAn1sAnY)
uazgunsanaesiolunsinnsfiny n153ds wastinmsAnns aunam
AMAIN AUN-QA, Version 4.0 Hunsvurumsddyfiselvanidunisin
mmsaﬂ'ﬁzLﬁummw;amLLagUﬁz?m%mwmmw%’wmm‘ﬁﬁag loauayy
Msdansiseuntsaen Msite uarudnsivnislnessdivssanBam na

VBANNUARIL:



msndasluairdouandou
Bousuanisussiduaninn
asdnunnnslu Tnsdnun 2566
uaz AUN-QA Version 4.0

MsuUszian
AMNWDLALN

Facilities The physical resources to deliver the curriculum, including

ZoNagssmty @% and —%@ equipment, material, and information technology, are shown to

WudnmMsdne 1 Infrastructure

- be sufficient.
uaraunsaliniosd a

® 7.1 The physical resources to deliver the curriculum, including
equipment, material, and information technology, are shown to

be sufficient.
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academic services facilities assessment)
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improvement)
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(Benchmarks) and
Outcomes

Student support services are show n to be subjected to evaluation,
benchmarking, and enhancement.

g The pass rate, dropout rate, and average time to graduate are shown
@ to be established, monitored, and benchmarked for improvement.

Employability as well as self -employment, entrepreneurship, and
@ advancement to further studies, are show n to be established,
monitored, and benchmarked for improvement

Research and creative w ork output and activities carried out by the
academic staff and students are show n to be established, monitored,
and benchmarked for improvement

Satisfaction level of the various stakeholders are show n to be
established, monitored, and benchmarked for improvement.

® 6.6 Student support services are shown to be subjected to

evaluation, benchmarking, and enhancement.

8.1 The pass rate, dropout rate, and average time to graduate are

shown to be established, monitored, and benchmarked for

improvement.

and advancement to further studies, are shown to be established,

8.2 Employability as well as self-employment, entrepreneurship,

monitored, and benchmarked for improvement.




® 8.3 Research and creative work output and activities carried out
by the academic staff and students, are shown to be established,
monitored, and benchmarked for improvement.

W 8.5 Satisfaction level of the various stakeholders are shown to be

established, monitored, and benchmarked for improvement.
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129679977 PPT: n715t984 SAR Criteria 1- 4

AUN-QA Criterion 1 — Expected Learning Outcomes

Requirements Keywords (Strength)

1.1 The programme to
show that the expected
learning outcomes are
appropriately formulated in
accordance with an
established learning
taxonomy, are aligned to
the vision and mission of
the university, and are
known to all stakeholders.
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A29819LUUITI89IUNSUTIUAULES: Requirement 1.1
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A28819LUUT189IUNSUTIIUAULRS: Requirement 1.1
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AUN-QA Criterion 1 - Expected Learning Outcomes

Requirements Keywords (Strength)

1.1 The progs:

W AUN-QA Criterion 5 — Academic Staff
the vision and m: ) o
the university, and i Requirements Keywards (Strength]

52 The umu wme o

imprave the quality of
education, research,
and senvice.




