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29AUsENBUT 2 MIWAILIANAIWNANGATAININAIT AUN-QA Version 4.0 AUN-QA
Criterion 1 - Expected Learning Outcomes

(NAUANAUNINT 1 - HAGWSNI3I3BUFNAIANIS) Requirements (Varinum)

1.1 | The programme to show that the expected learning outcomes’ are appropriately
formulated in accordance with an established learning taxonomy, are aligned to the

vision and mission of the university, and are known to all stakeholders.

v )

NANENTHANIDINaINENITISeusNAAnIsvemangas (1)  Avusluedrauvuizan oy

Y

v W L3

&) o v ¥ a I v v a U a a (Y
Julusnuasutu vesnsiseus (2) denndesiuideriaiiasiusiaveunine dy way (3)

Junsuiveadfiduldddenun ynnindu

1.2 | The programme to show that the expected learning outcomes for all courses are
appropriately formulated and are aligned to the expected learning outcomes of the
programme.

néngnuansimadnsnisSeusiinaniwamnaeind (1) suuatusgranzay

e (2) aenndesiuNaansNITsuiNAANITvamanans

1.3 | The programme to show that the expected learning outcomes a consist of both
generic outcomes (related to written and oral communication, problem- solving,
information technology, teambuilding skills, etc.) and subject specific outcomes
(related to knowledge and skills of the study discipline).
vangnsuansienainsnsseusinaniemangns Usenaume (1) Kadnsnsiseusnily
(Ngadae AuNsaeanTvINITHALazn1ley Nsundaymt waluladaisawna inwens
° | & v v € a 1 a v ) Y Y

M duny Wuaw) wag (2) NaansnIaasuglanizyne (NeIU9InUAIULILAZYINYZIANIY

ANANSVS0E1VU1IVN)

1.4 | The programme to show that the requirements of the stakeholders, especially the
external stakeholders, are gathered, and that these are reflected in the expected
learning outcomes.

nanansuansdatanmuaviennufeIn1svesridnladiuds lnaanegiiduladiude

d' =~ I3 o v & Y = vl ) Y]
NMeuUsN® (1) UNTAUTIVTI ez (2) 35W@u11ﬂL‘VT‘LﬂumaaWSﬂqiLiﬂugwﬂqﬂﬁjﬂﬂaﬂﬁaﬂﬁmi

Y

1.5 | The programme to show that the expected learning outcomes are achieved by the

. b
students by the time they graduate .
NANANTHANITINITUTTANATNENTTHUINANANTIV0MENgRTNELT o U TAUTTR AR Y

JTULLIAT VBINITINNITANEN

NUNELARN ARSI U NSTUNANENTTEAUUUNAFNEN
- 9 U
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ADDENDUM:

? Formulation of the “expected learning

outcomes” shall consider the national,

regional and ¢global points of reference of a
As  such,

postgraduate  programme.

elements related to original research,
novelty, emerging theories and practice in
solving real-world problems, etc., in the
graduate profile should be assessed and

benchmarked.

a = NMSMNUARAANSNTTEUINAIANTIves

PANANTIUTLAU UMARAN® AITANINTUID

&

& A I

NN RUINTFIUAAT0NUNTY LienIs

1999NISVNNANERNT NIbUTLAUBIH SLAU

Y

oilnna war szavlan iy asAUsENOUN

NeToafun1TITeNugIu N53deddlud ngug

1%
=

Mmandulnd wazn1sundynlulandagdu
YaNANNUAITENITUSTLEULALLUT I UL B UA U

wInegaedu Tuseiuieiursegenii

ADDENDUM:

* The phrase “achieved by the students by
the time they g¢raduate” may include
student’s contribution after graduation in
applying their doctorate-level and other
employability  skills, that may be
triangulated with the referred qualification
descriptors and/or the requirements of

stakeholders for the degree.

1 U = v

b = YaAnunszydn “UnAnwzAoussana

]

ansnsiseus Nanaviemangnsluszesiia
fmualunisdianisdnelr” du 019594
A o a £ [ o <
szgzaNvudinldluntendenisdnsa
n13fnw elvlinuaudansuiiudmsunis
afasidnssuluseauiiaaduy IuMen1sinsey

ANNUNS BUA M TUNAUINNYELNDNITTIIURN

el duluaudetmuanidiidulddiudels

< =

Anualid1nsu Hdsanisanen (Useeliu

Y

v a

nendslendaanntudindisa nsaneluudd

Explanation (A1a5U1)

An outcome-based education (OBE) can be described as a way in which a

curriculum is defined, organized, and directed based on all the things that learners would

learn and demonstrate successfully when they complete a study programme. The focus of

OBE is on the results of learning, where the knowledge, skills, and attitudes that learners

are expected to master, are clearly identified and expressed as expected learning

outcomes.

N13ANYITINAENS (OBE) v118fis N1500NLUUNENEATUUNUFIUVRIHATNEN 1T T8U ST

AIANIY LazazusIauaLile Jiseudnsendangns n1sfnwfidanadnstazyaduiinadnsvenisiseuy
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ava o

JudnAy Tnefienug inve wazaned diseu gnanandsligeivigasinisssyliegnsdnou
uazlanseaninlusUremaansNMsseusnAIAne

Expected learning outcomes, which are formulated from the needs of stakeholders,
form the starting point in the design of an academic programme. They are concerned with
the achievement of the learner rather than the intention of the teacher, which are often
written as aims, goals, or objectives of the programme. Learning outcomes should be
written in a way where learning is translated into observable and measurable results which
can be demonstrated and assessed.

o s = o v a o X v va v a & 3 a v

NaaWﬁmiLiaug‘wmmmwmwum‘uuﬁ]’mmmmaamwawumﬂmmmaauu WugaLINau

YBINITOBNKUY MaNgaINIsAnwITiAeItesiunadugnsnianisfinwvesisowdundnuinnin
I v A o = § A v 13 o = o ¢

ynsjomnevesgaeuninazideulusuves wWhvng isvasd visedinguszasdveamndngns Jawadns
nsiseuiinsdeulvegludnuasnadnsidunauas ianald tilugnisufifnasyseiiunala

Table 2.1 shows measurement of the extent to which programme learning
outcomes (PLOs) have been achieved by students at the time of graduation. It is important
that the data for the table are provided by the students. This gives a more reliable
measure of PLO achievement. It makes less sense for the data to be provided by the
programme administrators or the academic staff since these stakeholders would have a
vested interest in seeing good achievement of the learning outcomes. Alternatively, the
data can be provided by alumni and employers within 6-24 months after graduation.

A13797 2.1 wandbiiiutanisianadnsnisiseusvendangns (PLOs) MiSeuiiailidlodse

= a o v & v ° o Ao v ° | Y o & ‘:1'

N1IANYT A@SAIARYAD VBYAFINITUAITINUABIUIIINGLILY LWiﬁmzuﬂﬂqmimmamLiﬁ]“um PLO %
Wdeiiounninteyallaanguivisvse yaraInsvamangns ienngudildiuladiudsivaiil
A vay yo '3 o ¢ = P¥Y A o Y a & 1 Yo a
ﬂa;ﬂwlmuﬂiﬂwumﬂmaaWﬁmiLingmumﬂ UDNINNY ﬁuau“aawvl,@mmﬂﬂwaLﬂWLLawﬂwm%m
wdsnAvufndudansAnuluudl 6-24 1heu

As shown in Table 2.1, the use of an “X” and a percentage is one means of

{{/)I

denoting the achievement. Other schemes can be used also. For example, use to

denote an Introductory achievement of a particular LO; “M” to denote Moderate
achievement; and “F” to denote Full achievement.

fanandlun1519 2.1 n1sld “X” wagASpsaviionansliifiufaseauaudusa uananni

o < al ¥ o [ Y 1 1 Yy v 6 a Yol

AUTOLENY gULLUUNamLsﬂugULLUUQU 9 logunu fegrau 19 “| LNUKAINENI I8 UIN

szaumudnsafisvaudu 18 “M” unuszaunans wagld “F” unuszdugean



Achievement of LO
Programme Learning 25% 50% 5% 100%
Outcome

PLO 1 X X

PLO 2 X
PLO 3 X X X

PLO 4

PLO 5 X X X

Table 2.1. Extent of Achievement of Programme Learning Outcomes by the Time that
Students Graduate

N Y] o & v s a Y] Y] A va °o & =
M3 2.1 53@‘1_]?1'3'1113’]Li"\]sUa\‘iNaaWﬁﬂqiLiﬂuzﬂaﬂuaﬂgmiLﬂaﬁﬂLiEJua']L'ﬁ"i]ﬂ']iﬂﬂiﬁﬂ

Diagnostic Questions (AMA1U319R8)
- What is the purpose of the study programme?
TrgUszasdvamangnshoals
- What are the expected learning outcomes?
nadNdnTSeusimavisAenyls
- How are the expected learning outcomes formulated?

HAGNENITsEuIanivualiognals

- Do the expected learning outcomes reflect the vision and mission of the university,

the faculty, and the department?

HAANSNSEUsIMAvisaennd o UIdevimiuasiusiavesninendy Aue wazanuvisolyl

- Does the labor market set specific requirements for the graduates to meet?

fimsfvuanaauiRanzaunnudeniseataussnudmsuidnisansfinvnieold

- To what extent is the content of the progsramme tuned to the needs of the labour

market?
nangaslvaudAyiuaufsInIsTamataLssiluseaule

- Are there well-defined job profiles?
fimsusseneanauUimurisuegvasduavselyl

- How are the expected learning outcomes made known to staff and students?

=

fimsUssnduiusnasnsmateuiiaanidiviurainsuasiseuaesls
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Are the expected learning outcomes measurable? If yes, how are they measured?
nadmdnFeusiaavisannsoianaldviol d1lf Duumvnanisianaeendls

To what extent have the expected learning outcomes been achieved?
nadwsMsFeusimaniausqradugslusziule

Are the expected learning outcomes reviewed periodically?
nadwsmssoufimevisdimsnumuduszezuielsl

How are the expected learning outcomes translated into concrete requirements (i.e.,
the knowledge, skills, and attitude requirements) of the graduates?
wadnnnsiieuiiaenisamnsaudanduguantd (du anud inve wazianad) 189

)

v < =2 Y
Aasansfnuldeensls

Sources of Evidence (UWigauu8Imangu)

Programme and course specifications
TotaAuTIeInLarUamuUAaNgns

Course brochure, prospectus, bulletin
WHURUUSEFUNUST18391, Mﬁfaﬁa%mu, ASTATUYTY
Skills matrix

AT VINYENTVINEU

Stakeholder input

Toyavasridiuladiube

University and faculty websites
Auleduminends uazaue

Curriculum review minutes and documents
LaﬂmiLLazﬂEmumiﬂiz“qmwﬁﬂqm
Accreditation and benchmarking reports.

F1BUNTTUTOUALMITEULAEIVIANGAT



AUN-QA Criterion 2 - Programme Structure and Content (aneﬁqmmwﬁ 2
Tassaiuazilomvangas)

Requirements (¥9n11%uUA)

19

2.1 | The specifications of the programme and all its courses’ are shown to be
comprehensive, up-to-date, and made available and communicated to all
stakeholders.
swaziBeavemdngnsuasseiviann (1) fanuasudiu aseunqueudormue
(2) Foyaitusnglunntesnsdiomssiu udagdu (3) amnsatdsld wiosld
way (@) fimsdeansludsiidulddudeiomannnindiy

2.2 | The design of the curriculum is shown to be constructively alignedd with achieving
the expected learning outcomes.
nseenuuundngmsiaudenlestulaseadsn thlugnsussanadnsnisisouifininmys
UVBIVANENT

2.3 | The design of the curriculum is shown to include feedback from stakeholders,
especially external stakeholders.
n1seenuuunangasingAtsdsnisiidaiauewuganngildiuladiudsluldluniseanuuy
wangns Wneamegidiuladiudenieuen

2.4 | The contribution made by each course” in achieving the expected learning
outcomes is shown to be clear.
uiazeivildutisndnfuNTUTIaNAdTSNTSeusiravivesvdngnogisalay

2.5 | The curriculum to show that all its coursesc are logically structured, properly
sequenced (progression from basic to intermediate to special/'sed courses), and are
integrated.
‘1/15?1%1(51iLLﬁﬂ\‘lﬁﬂi’]EJ?J“U’ﬁl’j\‘immﬁ (1) ﬁmﬁmimaa%’wasmL“fﬁluWUULLazaquama
(2) fnstaddusneivediangay Gaudseiuiiugiu seiunans TWandseiviame
19) Uag (3) ﬁ'ﬁ’]EJ%‘U’]VIIUUimﬂﬂﬁiLﬁﬂﬁuiuﬁﬁﬂQmi

2.6 | The curriculum to have option(s) for students to pursue major and/or minor

specializations.

VY

wangasiimudenlifiou lumsidendewivnamszluiznen was/vsodvniduaiy

Y

LW LAY
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2.7

The programme to show that its curriculum is reviewed periodically following an
established procedure and that it remains up-to-date and relevant to industry.
waNgaswanIdianszuIUNINUNINMEngasnfinsnumulussezmutuneuilinivunli

Weliiuladmdngas (1) Senudutagiuivads waz (2) denndesiuniansvieu

NUNLAR AVULNULAUFMSUNANENTTLAUUUNAFANEN
- 9 Y

ADDENDUM :

“ In the context of planning and delivering
the programme research component that is
aligned to the expected learning outcomes,
the term “course” or “courses”should be
referred to programme activities or/and

assessment tasks related to monitoring

¢ = UTUNYRINMTISUHULATAIBUNENgATT
Aeteatu n15358 Waenadesiunadnsns
L‘%&Juiﬁmwfwawﬁﬂqm A9 "$1873%7
(Course/Courses)" A25871909NANTIUVD Y
wangns viie/uazmsUszidusuiieadestu

ANSAAMIUAINUAUNLI ALNUNIUNANITEI YU

progression and  reviewing  academic | ¥83UnANY
performance of a postgraduate student.
Consequently, the term “constructive |d = @191 “AINADAAROITILATIASS

aliecnment” for the programme research

component  could  be  shown  or

demonstrated by mapping between the
of

or/and

expected learning outcomes the

programme with activities

assessment tasks related to progress and
reviews

performance of a doctorate

candidate/student.

(Constructive  Alignment)” E?’lﬂ/i%ﬂ/ié’ﬂgmiﬁ
Aedeeiun1sise auisanans dulalae
msv‘i']LquﬁiwdNmaé’wﬁmiﬁauiﬁmwi’q
U89 NANgASAUAINTTUNTO/Uagaun1sUseLiiy
fAsdefuaIIL AUNTI WAaEAITNUNIY

NaIUYBIlNANYIUS QYR Len

Explanation (A1a5U1)

The specifications of an academic programme, which include the courses

specifications, describe the expected learning outcomes in terms of knowledge, skills, and

attitudes. They help students to understand the teaching and learning methods that

enable the outcomes to be achieved. Also explained are the assessment methods.

Tommuanangns saudaedsdusgiv In1sesuienadnsnisiseusiaanislunuaius

Winve waganad Fagaeliiseudilanisdanisiseunisasuidwalvussgidivuneneelila

pasnaudn1sasuleuImansUseiulinne
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The programme specifications is a set of documents that describes the study

programme. It usually includes the following items:

VOVUANANGAT k) Gq@L@ﬂmiﬁmsaWaﬁa%awé’ﬂqmmiﬁﬂm %ﬂwmﬁsﬁﬂﬁagaﬁdmalﬂﬁ

A summary of the programme aims and intended learning outcomes
Inquszasdvomdngnslagaguuaznadnsnsiousfininnis

An outline of the course structure

1AF98519978791

A matrix that shows how the programme learning outcomes are achieved through
the courses
maeinansisnsiivinlinadnsnsSouvevidngnsussgiimnelagriusiedn

A set of course specifications.

U03aT18a218IAYBITIEIVIAN 9|

The programme specifications serve the following purposes:

vafvuanangns AinguszasAnenalull

As a source of information for potential and current students seeking to understand
the programme or in deciding whether to enroll in it.

I3 v vy o vl Y o v o P v a
Juwnasteyaligiseulagiuuazdiaulalavihanudnlandngasiveusenaunisindulaly
nsaRATLEaY

As a source of information for employers, particularly on the knowledge and
transferable skills developed by the programme.

I3 v Vg Yo a v o o Ao & i ° A o o X
L‘LJuwawagaimﬂﬂjum%m AIUANNFLAZYINBENIUTUADNITNNUNUANFATWAUIVU

As a source of information for professional and statutory bodies that accredit higher
education programmes, which can lead to a profession or regulated occupation.
Programme specifications should identify those aspects of a programme that are
designed to meet the requirements of relevant bodies.

Juuwnasdeyaliniisnusgiazesdnsivnlunisiusasqunmuangasiaiuisoiilug

MsUsENaUINANILATU N135UTes Al Aesurendngnsasseytoyaveamanansntisunis

PONLUUINIABANIZINETDITUNINTFIUVEY BIANTH 9 MAEITINE

As a source of information for institutional and teaching teams to promote
discussion and reflection on new and existing programmes, and to ensure that there
is common understanding of the expected learning outcomes. The programme

specifications should enable the programme to satisfy themselves that the
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expected learning outcomes can be achieved and demonstrated. The programme

specifications can serve as a reference point for internal review and monitoring of its

performance.

Juuvasdayaliaaunasnisdanisaeu eduaunsiansanvimdngaslmluasvdngns

a aa oA ¥ - = [y N v v 6 al v [ [

Lmuwmaqmammmﬂﬁm WULUINISLAEINULNEINUNAANENITLIIUTVIAIANINUDINANE NS

Jofivuananansmisiilonnduasulvindnans a1unsaussguadnsn1siseuinannds

A1119011N15971989 NUMULAEATIADURAAILNANITALEUULA

As a source of information for academic reviewers and external examiners who

need to understand the aims and intended outcomes of the programme.

Juunastayadmsuiinnundngasuazsinsiaaeunieueniidanudiladivszasduas
% o‘a" gj ¥

HAANSNAIL)

As a basis for gaining feedback from students or recent graduates on the extent to

which the expected learning outcomes of the programme have been achieved.

Juitugnulunisiudeyatounduangiounsedania i fisdnsanisfinyilionadnsnis

I53U3NMANTIVBINENENT UTTANANINTIABINTS

The information in the programme specifications include the below:

vafnuanaNngnIAIsUTENaUAIEIwaBundayanInalull

Awarding body/institution

anthudioysia

Teaching institution (if different)

annthufidanisiGeunisaeu (MauanensInantufieysia)
Details of accreditation by professional or statutory bodies
$188888ANTTUTRMENGNTLAEVUILIIUNBUBN YISOBIANTIVIAN
Name of the final award

Fousayayilésu

Programme title

%aua‘”ﬂgm

Expected learning outcomes of the programme
maé’wéﬂWiﬁauiﬁmwi’wamé’ﬂgm

Admission criteria or requirements

NATINITFUIYITOAIUABINITVRINENGAT
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Relevant benchmark reports, external and internal reference points, that may be
used to provide information on programme learning outcomes

sreumadisudes azuuunisUssduniglusaznisuendlddadls wazansaruld
Hudeyauszneunadnsnsizousimanisemdngnsle

Programme structure and requirements including levels, courses, credits, etc
lnssasamdngnsuazderivunsig o wu sedunsiine s1e3 wazmiieia 1Wusiu

The date of writing the programme specifications.

N

[

Wngudemvuandngns

)

The information to be included in the courses specifications include the below:

A195UNET187Y1 AdTUTENRUMEtayaRInalUll

Course title
d‘ a
VDINYIV
Course requirements such as pre-requisites, credits, etc
JoviRuTIeivn 1wy Jefmunilesiu miheia Wusu
Expected learning outcomes of the course in terms of knowledge, skills, and attitude
HATNENNTREUINAANIvBIT g v mMsluiuANg Yinwe wazlanaf
Teaching, learning, and assessment methods that enable the expected learning
outcomes to be achieved
NAENSNISISEY NM3aeu wasnsinUseiiuna Ndaasuliussanaansnisiseuinaania
Course description, outline, or syllabus
ANDSUNIYIILIVT WHUNTEDUY w‘%aim&msaau
Details of student assessment
a .Y a Y a
5'1868L@ﬂﬂﬂ?i"]@ﬂigmuma&jﬁﬂu
Date on which the course specification was written or revised.
v A a = o = a
'J"LJ‘V]L%‘EJ‘L!%?E]‘UTU‘UEQ?WEJ@SL@EJG]T]‘EJ’J“U’]

The curriculum should be designed so that the teaching and learning methods and

student assessment, support the achievement of the expected learning outcomes (Lam

and Tsui, 2013). Important is the concept of constructive alignment (Biggs, 2003).

Constructive refers to the concept that students construct meaning through relevant

learning activities. Aligcnment refers to the situation when teaching and learning activities

and student assessment are aligned to achieve the expected learning outcomes.
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VANgRIAITtATUNITORNWUULIBLIISNSARN N19ieus wasnsUssilugiSeuaenadoariu

o v A v

HAFUNSVDINATNG N15L38UTNAMNTS (Lam and Tsui, 2013) dsdinfyPesesaenndasiuluiiang

o

a adva o

a Y] . a Y I3 = X a a yal o v
LREINUY (Blggs, 2003) LYIETINETIA NU80Y LLu’]ﬂWV]%LiﬁuaiqQGUUN']Uﬂ‘UﬂiiﬁJﬂ'ﬁlﬁﬁJug‘VlLﬂEJ'NJEN

nsvi b duluTlufianiafen iy vueds aanun1saiilafanssunisiseu n1sasuLazn1sUseiuNE

v a Yy o oA v v & a vl o
QLiEJu‘V]a@@ﬂa@ﬂﬂ‘UL‘W@I‘V]‘UiifﬁqNaaWﬁﬂqiLiﬁJug‘Vlﬂ']WVi'N

Constructive alignment in any course of study involves:
AUFaNAaRILTlASIES19IUSIBIVIAG ¢ NUIETINDS
- Defining expected learning outcomes that are measurable
MstmusnadnsmsiFeusfinnisdsanunsatanals
- Selecting teaching and learning methods that are likely to ensure that the expected
learning outcomes are achieved
madenldnszuiunsdnnisiSeunisaeuiivlugnisussauadnsmsisoudiininn s
- Assessing how well the students have achieved the expected learning outcomes as
intended.

MsUssludSeuusTaNaansmMsseuinaanidlaniiedle

Y 9

Diagnostic Questions (Programme Information)
AauAliady (Toyandngns)
- Are the expected learning outcomes translated into the programme and its courses?
nadnnFeuiimanislesumsaeasadussiuvdngniuazneivmield
- What information is documented in the programme and course specifications?
Foyalathelasunstuiinliludermunvomdngmsuas ein
- Are the courses specifications standardised throughout the entire programme?
formunvemnangivduiinsguiandngasviold
- Are the programme specifications published and made available to stakeholders?
Tonunvemdngnsiasunsinuiiasineunsdadilaiuladiudevsold
- Are the programme and courses specifications published online?
Toyadnnzvamangasuaseivinisweunsnisesulatviely
- What is the process for reviewing the programme and courses specifications?
NILUIUNTNUNIUTEINUATDIVENERTHaE T8 iYL TueE9ls
- Does the content of the prosramme reflect the expected learning outcomes?

\Hemvewmingnsasneufwainsnsiseusinanimselyl
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How are the courses in the programme structured so that there is coherence and a
seamless relationship from the basic to the specialised courses?
nevlundngnsinisndassaisegslafieliusas eiviinnuaenndedimiusiu
Fausiszauiugluaudaamems

Is there is a proper balance between the specific and the general courses?
neiviamziazliinuaugatunield

Is the content of the prosramme up-to-date?

Lﬁamsuawé’ﬂgmﬂuﬂwﬁuw%alm'

What is the explanation for the programme structure?
AesunelATsasrangnsfoals

Has the programme changed structurally over the last five to ten years? If so, why?
véngmsinsiasuuadasiainglurig 5 - 10 Yrumvdol il iszimgle

Does the programme promote diversity, student mobility, and/or cross-border
education?

wdngmsaiasumuvaInvans nsuaniudsutindnu uaz/msonsAnudamsuuauniolsl
Is there a logical relationship among the basic courses, intermediate courses, and
specialised courses?

swaiﬁmﬁugm F183V1TEAUNAN LLaziﬂsﬁ"mLawwmﬂﬁmmﬁuﬁuﬁ‘aEhmumqwa%%ahi
What is the duration of the prosramme?

JYULLINVDIAINGAT

What is the duration and sequence of each course? Is it sequencing logical?
wiavs1eIvINsHssegIaazaInuagls dnsindfuanmnaunanielyl

What benchmarks are used in designing the programme and its courses?
Idnasiunsgilalunisesnuuundnansiaysieiv

How are the teaching and learning methods and student assessment selected to
align with the expected learning outcomes?

msdnnisifeunisasuy uaznsuszfiugSeuiiauaen adostunadnsnisiousiaans

Y

2814ks



Diagnostic Questions (Curriculum Design and Evaluation)

AUty (n1seenuuuLazysziliunanangns)

Who is responsible for designing the curriculum?
Tasdugsuiinveulunisesnuuundngns
How are the academic staff and students involved in the curriculum design?

yaansanginnisuaztinAnwildiuiilunsesnwuundngnsedidls
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What are the roles of the stakeholders in the design and review of the curriculum?

Aildulddudsiunumlunisesniuuwagnumunangnseeals

How does curriculum innovation come about? Who takes the initiative? On the basis

of what signals?

a W

o o a X vy o R va a < &
winnssumdngaaiinduldegnsls Tandudsisy dndninaeiladuiugiu
Who is responsible for implementing the curriculum?
Tasdugsuiinveulunsimangnsluld
When designing the curriculum, is benchmarking with other institutions done?
a = a Y} o A o ~ 1
UNINYULALINUANTUUBDY ﬂlumiaammwaﬂqm ‘Vﬁahl
In which international networks does the programme participate?

o ‘é’ v 1 A 1 1 ¥
wangastiidnsulumsengseninasenalatng
With which institutions abroad do student exchanges take place?
IS PN v = % U ! 4
Inswaniasutnfnwmiuantulaluasussinatig
Is the programme recognised abroad?
wangnslasumssansuluiUssinanselyl
Is a structured quality assurance procedure in place?
=~ o & ) A Y o YA |
fimsihtunsunsuseiununmndlasiasedaaunldvsold
Who are involved in the internal and external quality assurance activities?
ildrusilunsailiuianssunisussiunauammsfnmngluuazaieusnilasing
Is there a curriculum committee? What is its role?
faugnssunsussdmangnsvselil unumvesanznssuMsAeesls
Is there an examination committee? What is its role?
IAMZNTIUNINTIVEOUNTOLI UNUMUBIAZNTINNISABE LS
How is the programme and its courses evaluated?
nangnIkarseINInsUsEliuegals

Is the evaluation done systematically?



fimsuszfiuegradusyuunisld

How is research used to improve teaching and learning?
finslénsideifieRmuinisideunisaeuetisls

How are students involved in evaluating the curriculum and its courses?
Aspudmsinlunsussdiundnansuasseiviegidls

How and to whom are the evaluation results made known?
finsudswanisusziliuegslsuazunlasing

What actions are taken to improve the curriculum and its design process?

fimsinfiunisezlstaiiouSulsmangnsuaznsEuIuNTeaNLUUNANENS

Sources of Evidence

(wvid VB IVIAN 1Y)

Programme and courses specifications
AIO5YIEYANGA SUAY 51877

Course brochure, prospectus, bulletin
WAUAUUSE U EURUGTIOIV NTEAIULT

Skills matrix

AT VINYENTVINEU

Stakeholder input and feedback
Toyauazdalauanuziilaladiude
University and faculty websites
Auladuminendenazaae

Curriculum review minutes and documents
i’lmmmsﬂizsquLLazLaﬂmimumwﬂﬁﬂqm
Accreditation and benchmarking reports
$189UNTTUTOMAE N UTIULTEU
Curriculum map

LLmuﬁuﬁﬂqm

Curriculum review minutes and documents
iﬂmmmiﬂiwuLLaSLaﬂaﬂswumuwﬁﬂgm
Accreditation and benchmarking reports.

PIUNNTIUTBILALNTIBULAYS

27
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AUN-QA Criterion 3 - Teaching and Learning Approach (ansﬁqmnﬂwﬁ 3 - U
N19N1FIANTITLIBUNITEDU)

Requirements (¥9n11%uUA)

3.1 | The educational philosophy is shown to be articulated and communicated to all
stakeholders. It is also shown to be reflected in the teaching and learning
activities'.

o = =i = ° Y 1w = = U va | v =
fuTwyns@nend (1) dnsimualisgnedniu wag (2) dnsdearsludalidulddiude

(% (%
Y 1 Y

anuannAIAdUsINNe (3) Insazvieuliiiunisiiusvinisneluldlufanssunis

LSYUNITEDU

3.2 | The teaching and learning activities. are shown to allow students to participate
responsibly in the learning process.

aa a d‘ = a Y Y a a1 1 (%
dnanssunsiseunisaeunuanstensilalanialudiseuddiusinlunssuiunisinnig

kY

RO
Y

3.3 | The teaching and learning activities. are shown to involve active learning by the
students.

{nANITUNTTEUNNTARUTILAAIDINTIANSITBUIWUULTUN SHdINT I veiS oY

3.4 | The teaching and learning activities~ are shown to promote learning, learning how
to learn, and instilling in students a commitment for life-long learning (e.g.,
commitment to critical inquiry, information-processing skills, and a willingness to
experiment with new ideas and practices).

fifanssunsBeunsaeuiiuansis (1) msdaaduligiSouinmitous $nisuasnaiiug
war (2) msvgnildligBeuianisSousnaendin (du nsdamauogvaisassduayd

15 inwelunisiu wazdszananateya nsunaueuwiIAalng 9 uavuwIugunll

3)

3.5 | The teaching and learning activities” are shown to inculcate in students, new ideas,
creative thought, innovation, and an entrepreneurial mindset.

aa a a = ' v a v & va =~ a 1 ~
ffanssunsiSeunsapuikanstian Ul zgSeulmdugn (1) danudalnl 9 (2) &

AUARA31EssA (3) finnuduuinng uae (4) SuwnAnveanisluduszneunis

3.6 | The teaching and learning processes are shown to be continuously improved to
ensure their relevance to the needs of industry and are aligned to the expected
learning outcomes.

1n15UTUUTINTZUIUNTHALNALENENITINNITISBUNSAR LR 19RBLTe Y e liuuladn (1) §
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ANUABAAABINU AIUADINITVDINIANISYINNIU kAT (2) UANUADAARDINUNAANGNNS

Sguieavisvemanans




NUNLAR AVULNUAUFMSUNANENTTLAUUUNAFANEN
- 9 Y

ADDENDUM:

e The term “teaching and learning
activities” for the programme research
component may include discussion and
consultation with the supervisors as well as
programme activities and assessment tasks

that are related to progress monitoring and

[y

e = ANINAAINNVBIAIIN “AINTIUNITIANIT
Souuaznisaey’ lunsailruunesiuda nns
afUsBLarAIsEIURUT YR 8191589
Unwiinendnud aaeasuianssuiindngnsdn
Fu uar Junw/mssaruiliuseiunieinny

AMUAINTNIUNISITOU LAaTNSYNINGITNUS

performance reviews of a postgraduate | VB3nANYA

student.

Explanation (A1a5U1)

The approach to teaching and learning is often dictated by the educational
philosophy of the university. Educational philosophy can be defined as a set of related
beliefs that influence what and how students are taught. It defines the purpose of
education, the role of teachers and students, what should be taught, and using what
methods.

LUINIINNTIANITISBUNITARUINgNAIMUAlaEUTYYIN1TANYIVIUNINEITY USyRy

1%
a a ! A

n1sanwie1aietuladn L‘TJUQ’J’]ML%@Wqﬂﬂﬂﬁﬁﬂﬁ’lﬁﬂﬁ@mﬁwam@LUQﬂWLLaSa%‘ﬂ’]iﬁQUﬁlﬂﬁﬂ‘wﬂ

=

uaﬂmﬂﬁ?ué’afﬁ’muﬂi’mqﬂﬁzmﬁmaamsﬁﬂm UNUINUDIHAD UL Y Homflaunayisnsaon
Quality learning is understood as involving the active construction of meaning by
students, and not just something that is imparted by the teacher. It is a deep approach to
learning that seeks to make meaning and to achieve understanding. Quality learning is also
dependent on the approach that learners take when learning. This in turn is dependent on
the concepts that learners hold of learning, what they know about their own learning, and

the learning strategies that they use.

a v O 2 A v o oA ] Y a |
ﬂ']iLiEJqulllﬂmﬂqWUULﬂuwL?J’]I"Uﬂujq Ao ﬂ']ii'lllai'mua’]llﬂrnuﬁll']EJI@EJﬂ']ilIﬁ'J‘NTJlISUEN

¥

Y 9 1 1a A v Y & ad = v X o v A o ] 1%

iseu lilduaden dasuneulv 1WuisnmsiSeuinanganadisnnunun s luganudila ns

= vl o X LU ao v Y A o v o X Y a dva % A4 a o 1%

Seuinlauamdaduegiuisnisngiseuld Weseus delusgiuuuiAnfigiseudaie dainus
L% a b4 s

NEITUNTIIUIVDIMULLY waznagnsnIsiTeuinly
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Quality learning embraces the principles of learning. Students learn best in a
relaxed, supportive, and cooperative learning environment. In promoting responsibility in
learning, teachers should:

masuiiifauniudnadundnniadoud flsuamnsnidouldananluanmundounis
Souduuusouameognaiidiuian dunisdnaduaruiuinveulunisFoudvesdoutu fasunis
siluns feil -

- Create a teaching-learning environment that enables individuals to participate
responsibly in the learning process.
ahanadeslunisiansisunsasuiinelhinnsildusanlunszuiumsSouiodis
HAuTulingeU

- Provide curricula that are flexible and enable learners to make meaningful choices
in terms of subject content, programme routes, approaches to assessment, and
modes and duration of study.

Inlvsindngnsndandunazdrglvigiseuarunsadadulaifonlundveniionisneivl an

vmmiﬁauiwé’ﬂqm LUININITU T E'ULL“U'U WaZITYLLIAINIIANY

The teaching and learning approach should promote learning, learning how to
learn, and instill in students a commitment to lifelong learning (e.¢., commitment to critical
inquiry, information processing skills, a willingness to experiment with new ideas and
practices, etc).

LUINNNTIANITSEUNTARU AITANETUNNTISEUS N13ANYIIENSSeuS wasn1sugnileln

Y a

Arspuanugaiuly MsSeudnasntiin (Wu augdadulunisdnonuddnng invenisussanana
Y < = a a wa ' 2 v
voya AnuinlanIznaasswIAnlay wnUfURlm 9 Wudu 1a9)

In line with the overarching purpose of higher education in fostering holistic
education, quality learning results when students acquire the following skills:

[

iielitaenndesiuinguszasdlasiuvesnsinumszdugaudnulunsdaaiunsanwiuuy
03dTI NadS n1aFoudifinunmiledidouiivinuy fwieluil
- The ability to discover knowledge for oneself. Learners have research skills and the
ability to analyse and synthesize the material that they gather. Learners understand
various learning strategies and can choose the most appropriate strategy for the

task at hand.
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ANNANNTAIUNITAUAIIBIARINTAIEAULY HLSEuTTINYEMUNITITeUazANaTa Y
mMseseiduaszidoyaiiduairurinld venand Feudosduarannsndonld
nagndlunsBouldoaumngauian

The ability to retain knowledge long term. An approach to learning that emphasizes
the construction of meaning rather than memorising facts for retention.
anuanansalunisasnugblvluszozenn TuumanisiSeuiidunisainannumng
11NNIINITNBIIN

The ability to perceive relations between old and new knowledge. Quality learning
is always trying to bring information from various resources together.
ANanansalumdenlesnnuduiusseninanugiiwazauglmividedu msiiousi
fnunmilagunfnaifeanuansalunsiideyainnunasdoyasie 9 115usdaleiy
The ability to create new knowledge. Quality learners discover what others have
learnt and documented. They connect that knowledge and their own experiences in
order to develop new insights.

anuanansalumsaiisesdanuglu fiSsuditlaunimanansadunudsdigouldsouduas
Suiinly annsadeulosemnudtudrtulssaumsnivomuondeimudoyadeinlm 4
The ability to apply one’s knowledge to solve problems. Quality learning is always
about figuring out how to apply knowledge gained to solve real-world problems.
amwansalunsuszgaaleanuglumsuntasn sdsudidauam Ao n1sdumy
Bsuszgndanuiildiiel flunsuitamiludiness

The ability to communicate one’s knowledge to others. Quality learners form and
substantiate independent thought and action in a coherent and articulate manner.

ANNEsAtuNTERANTANNI VRIS B UNilnMANaINTaaT A BuduAuAn

'
=]

wazn1snseviidudaszuewulsegstnlauLarannndndiu

An eagerness to know more. Quality learners are life-long learners.

I a

A A v A a o Aa & va a o Na
mmmzmaiaiuw%zgmmmu QL EJuVIMQmm‘W Ay ZJJV]L?EJUEW@@WGU']W

The conditions necessary for quality learning are:

TadudranylumsiSeugniiaunm fe:

Quality learning occurs when learners are ready - in cognitive and emotional terms -
to meet the demands of the learning task.

= vala a X v A v ~ 1% o v a ¢ = v
ﬂ’]iLiEJug‘Vlll@mﬂ’]WLﬂWUulﬂLlIE)B;IJLiEJ‘L!lIﬂ’NlIWiE]lI - mmuam{]ﬁy,mwmasmwm - L‘WEJI‘VI

UTTINQUIEAIAYRINITS Y
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- Quality learning occurs when learners have a reason for learning.
a vala a Xvuvad va = I =
N9bIBUT ll?jiuﬂ'lwLﬂWU‘LJVLG]LM@QL?SH&J‘\!@&!WTNWEJIUﬂ']iLiElu
- Quality learning occurs when learners explicitly relate previous knowledge to new
knowledge.
= v a Xvyd va = Y a o Yy vy
ﬂ’ﬁLSEJuEVliJﬂmﬂ’TWLﬂWZJu‘lG]LiJE)QLTEJua’WiJ’ﬁﬂL‘U’e]iJIENﬂ’J’]iJELﬂﬂJﬂUﬂ’J’]QJ?LW@JLSU’]G]’JEJﬂ‘Lll(ﬂ
- Quality learning occurs when learners are active participants in the learning process.
= v a Xvyvd va a ] a o
ﬂ’ﬁLiEJuEVliJﬂmﬂ’TWLﬂWZJ‘L!‘l@LlIE]QLiEJ‘L!iJﬁ’J‘Lﬁ’JiJIUﬂig‘U’Juﬂ’ﬁLiﬁJug
- Quality learning occurs when the learning environment offers good support.
= yaa a X vy | v 1Y S & = Y
ﬂ?iLiEJUEVIlIQﬂJﬂ']WLﬂ@]eﬂulﬂLlIE]’e]%ﬂ’]ﬁll@ﬂﬂ?‘wLLU@@@MWL@@W@ﬂ’ﬁLiHUE
There is no single teaching and learning method that is valid for all situations.
Thought must be given to the teaching and learning approach behind the curriculum.
Lifiwwmemsdanisiseunisaeulaianuisaldlaiuynaniunisal Jedeadinisiausiuzwin

MIMsIansisgunsaeulunangns

Diagnostic Questions (Teaching)
AU (N1580U)
- Is there an explicit educational philosophy shared by all the teaching staff?
fusvgnnsfnuiitaaudmiunanaisdnnauvielsl
- Is diversity of the learning environment promoted, including student exchanges?
finmsdaadumuvainvansuesanwndennisizoud sudimsuaniasutindnunsel
- Is the teaching provided by other departments (e.g., for general courses)
satisfactory?
msaeuilitaeumeusnudngnsiu (wu dmiuselvdnuill) Wuiimelavelsl
- Are the teaching and learning methods used aligned with the expected learning
outcomes?
mnMIMsianisiSeunisaeuiilfaenadesiunadwsnsizouifimanimiel
- How is technology used in the teaching and learning activities?
fimsldiwalulaglufanssunisinnisiseunisasuseials
- How is the teaching and learning approach evaluated? Do the chosen methods fit
into the learning outcomes of the courses? Is there sufficient variety in the methods?
fnsUsziiunuimnansdanisizounsasueeisls BnsfidenmnzauiunadndnisFeus

v =) 1 aa IS I = ]
ﬂ@ﬂﬁﬁﬂéﬁ@i%i@lﬂ? Bnsiianurainvanelilesnense b
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- Are there any circumstances that prevent the desired teaching and learning
methods from being used (number of students, infrastructure, teaching skills, etc.)?
~ = 19 A o 1 1% s o = A v v o o =
Hnsailavng w%wlmuﬁﬂmiﬂ‘uﬂaEmﬁm%mmiLiEJumiaauwmmmﬂﬂ (AUIUUNFANWT
lAsaseiugIu inwen1saau 8

- Do the teaching and learning activities enhance life-long learning and help develop
an entrepreneurial mindset?
NNTIUNITIANTITEUNTARUILLINUTEANS A NNITIT8uInAenTInLaz Y Ig NRIUINI5E

wWIRRkUURUSENBUNIUIBL?

Diagnostic Questions (Research)

AMNXItadY (N15378)
- When do students come into contact with research for the first time?

v o a a v o o av & & dll

Wb EI‘HLillLiEJUELﬂEI’JﬂUﬂ’ﬁ')ﬁ]EJL‘LJuﬂNLLiﬂLlIEﬂ@]

- How are research methodologies introduced to students?
IS o VY Yo v ) aa a v 1
llﬂ'liLLugu'ﬂVilaxjLiEJ‘LJE"i]ﬂﬂ‘Uﬁ%LUEJU”Jﬁﬂ'ﬁ?ﬂ]EIE]EJ'Nii

- How is the relationship between education and research expressed in the
programme?
fimsdauennuduiusseniamfneuasnidfelundngnsedials

- How are research findings applied in the programme?
= ¥ a o (% 1
fimsussendlduanisidelundnansegnsls

- How do students/ staff collaborate with industry for research?

tnfnwvseyaansanginnisiimsuietunmanisiauiientsideesls

Diagnostic Questions (Practical Training)
AauItaRY (MIHnew)
- Is practical training a compulsory or optional part of the programme?
msfnnulunadsfuremangnsvsol
- How many credits are allocated to these activities?
fims¥nassmheialituianssumaniimiein
- Is the level of the practical training and/or community service satisfactory?
syivvesMsiinuuar/AMieuImsruueglusefuduiiimelanield
- What benefits do communities gain from the service provided by the programme?

guyulasulselevdoslstennnmsuimsyueunaiiiunisinendngns
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What benefits do employers and students gain from the practical training?
Alddadinuaziindnulasulseleveglstneanniineu

Are there any bottlenecks in the practical training? If so, what are the causes?
flgymaassalumsinnuvield 618 awmeinanesls

How are students coached to do well in their practical training?
dnAnwilasuniseusulisinisilneuedeiivszansninedisls

How is the assessment for practical training done?

fInsUsziiunsinaueengls

Sources of Evidence

(WideNuNveIang L)

Educational philosophy

Usrgy1nsfine

Evidence of action learning such as project, practical training, assicnment, industrial
attachment, etc

vdngumsEeuiiaen wu lasims milneusy suildsuseumne msiineulunensine wev
Student feedback

ANLARTILY BTN

Online learning portal

Foanansiseuioaulal

Programme and courses specifications

TOMNUATDIVANGATUAL T

Internship reports

F1E9IUNTHNIU

Community involvement

ANUAURUST UG

Memorandum of Understanding (MOU).

Juiindannas (MOU)



AUN-QA Criterion 4 - Student Assessment (aneflammwﬁ 4 - N15USTLAULIS8U)

Y

Requirements (¥9n1%1un)

36

4.1

A variety of assessment methods’ are shown to be used and are shown to be
constructively aligned to achieving the expected learning outcomes and the
teaching and learning objectives.

1IMsUsElluiSounvaInvaty LazaennaesiunIsTANaNISUIIANaaNEN19LS8us

Y 9

[

AIANTIVBINANANT ko InQUILaIRvaINIsInNITTeUNITaeY

Y

4.2

The assessment and assessment-appeal policies are shown to be explicit,
communicated to students, and applied consistently.
fulgurgnsyssiliunanaznisavssainan susediug (1) daau (2) dnsdeansligiseu

7570 waz (3) lUdeg19ndunIn

4.3

The assessment standards and procedures for student progression and degree
completion, are shown to be explicit, communicated to students, and applied
consistently.

furpsgrunisialsziiiuna nsEUIUAISAAAILAINA1INEY wLarn1SAARINNITELST
MsAnwvesiFoud (1) Faiau (2) finsdeanslifiSounsnu uas (3) thlvldedsaduns

3N

4.4

The assessment methodsf are shown to include rubrics, marking schemes, timelines,
and regulations, and these are shown to ensure validity, reliability, and fairness in
assessment.

fAEnsUssfiunadivsznause (1) n1sUssdiufifinnsmuuninae (Rubrics) (2) MsUseidiu
fifinnstvun feg1eneu (Marking Schemes) (3) misAivuaszeziaatlunsUsziiu
(Timelines) waz (4) ngunaanse seideulunisuszdiu Inedsnisaenanded (1) Ay

gnded (2) Wadiale wag (3) gRsTsy

4.5

f

The assessment methods are shown to measure the achievement of the expected

learning outcomes of the programme and its courses.
aaa

TnmsUszilluraiinnisussanadnsnisiseusiaandmlu (1) szaundngns uaz (2)

SLAUIIBIV

4.6

Feedback of student assessment is shown to be provided in a timely manner.

finnstideyadeaunduineaiunsussiiunaungisoulussesianimangay

4.7

The student assessment and its processes are shown to be continuously reviewed

and improved to ensure their relevance to the needs of industry and alignment to
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the expected learning outcomes.
finsnumunazyTuuTansussilunaLaznszuIunseig 9 lunsussiiunadiSouagia
Aatllos teliiuladn (1) IAuaenAaeIiUAIINADINITVBINIANITYINIU wag (2) Jadu

AonAOITUNAANSNISISBUSNAANTY

WU AIUNUAUF NS UNBNENTTEAUTUTAAN N
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ADDENDUM:

T The term “assessment methods” forthe |f = A1 “Aan1vianadazysziduna
programme  research component may | (Assessment  Methods)" ﬁm%’uwﬁﬂqmﬁ
include semester-based and/or annual | Wigadestiun1sive eradunisusadudusie
progress  monitoring and  reviews  of | AMAnsAnwIRay/mIeUn1sAne Fadunis
student’s academic performance, as well AANIUAIUAUNUILAL NISNUNIUKNANITHS U
as the final assessment of the thesis or | U9sunAN®YI maamumiﬂimﬁu%uqmﬁw VDI
dissertation leading to award of the | ing1nus %mﬁwuﬁ‘ﬁﬁﬂmjiwi’a n1g
postgraduate degree. The final assessment | Useiliuaneiinug %uqmﬁwmwz&ﬁﬁmwa
of the thesis or dissertation, may also be | @auinilainsanisaeutesiu

referred to as viva-voce or

thesis/dissertation defence.

Explanation (A1a5U1)

Student assessment is one of the most important elements in higher education. The
outcome has a profound effect on student career. It is, therefore, important that
assessment be carried out professionally at all times and take into account the extensive
knowledge that exists on testing and examination processes. Assessment also provides
valuable information for universities about the efficiency of teaching and learner support.

Student assessment is expected to:

[

n1suszliudiseudiailussddsznaundrdgigausynismislunisfinuszaugaudne

Y

o o A

U cay v | ! a Y v & = @ a v
Naa‘Wﬁ‘Vll@aﬂNa@U'Nlﬂﬂ G\@@']%W?J@\TE{J}L?EJUIU@U'W’]@ MUY "U\'iLﬂULiaﬂﬁ’]ﬁiyJ‘V]ﬂ']ﬁﬂﬁgLllu"ﬂg(ﬂ@q

ANIUNTTRYINTEIYIYAADALIAT LarATlate aeAANIBu o NilaglutunsunIsnegauLazns

f519a0U N1sUseiudliTauamdulselosinnunine1dsnaly a1ulseansnInYeInNIsasuLay

Y

a v

nsaduayudsey lunsussliugiSoumands Al
- Be designed to measure the achievement of the expected learning outcomes.

Iasunisesnuuuniiieianaduiavemadnsnisiseusiaamnis
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Be fit for purpose, whether diagnostic, formative, or summative; have clear and

published grading and marking criteria.

donndasnuingUsvasalunisusuiliunaitiady nsUssiliunaseninasey uwasn1sussiliung

as mdinasilumsiansauasmsliazuuuiidamuiunednunidnus uasdimaneuns

Be undertaken by people who understand the role of assessment in the students’

progression towards achieving the knowledge and skills associated with their

intended qualification; where possible, not relying on the evaluation of just one

examiner.

fudunislagyanafiiilaunuimvesnisuseidiunnuimiivesifouiiisedugvdua

mafuaNuiLainey MAsitestuguant@ndmualy f1dululfnisuszdiulinng

Uszilulaggusziduiiganuie

Take account of all the possible consequences of examination regulations.

fsandanadndeng o Adululdaninasinisaou

Have clear regulations covering student absence, illness, and other mitigating

circumstances.

ﬁmiﬁmumﬂgimﬁauﬁ%’mﬂu ATBUARUDINITVIALTEU N15UE LLazma'ﬁ'aumaamwéau

HOUlNYYBIL LT

Ensure that assessment is conducted securely in accordance with the university’s

stated procedures.

gu ”udﬁmsﬂsmﬁuﬁuﬁwLﬁumsasmiamauLLaz%’mmm%u’umauﬁmﬁwmé’aﬁmuﬂ

Be subjected to administrative verification in ensuring the effectiveness of the

procedures.

ongliinisuimenmsmsvaeunieliifilafiaussavBamusstumausing 1

Inform students about the assessment being used for their programme, what

examinations or other assessment methods they will be subjected to, what will be

expected of them, and the criteria that will be applied to assess their performance.
-

wdsayaundiseutamsusuiiunldlundnansvewy Iinsvegeveslsvsesgnieldteuly

myUsziunuule Msuszdiumaniterls sudanasinldlunsusslvaussausvegiSeu



39

Diagnostic Questions (A1911132Y)

Is entry assessment carried out on new and transfer students?
finmsuszidiunissvaiasindnwimsiudndneluduazinfnwiiisulounialal
Is exit assessment carried out on departing (¢raduating) students?
= A va o o o & = = !
Nﬂ’]iﬂi%LNUQWﬂWﬁQQSﬂWLi%ﬂWiﬁﬂU’] ‘Vii’e]lll
To what extent do the assessments and examinations cover the content of the
courses and the prosramme (content validity)?
n15UsEIuLagNIsHaUATEUARILLENIUEII 18TV AL NENEAT (ANNUgNABIYRdLLENT) 11N
% =
DORIRTEN
To what extent do the assessments and examinations cover the objectives of the
courses and of the programme as a whole (construct validity)?
N15UELluLAEN1Ta8UATOUARNINGUTEAIAYDIT18TYMaENANgNT (AIUQNABIYEY
1A39a579) Tnesuunasiiesle
Is the assessment criterion-referenced?
= ¥ a 6 a A 1
llﬂ'liE]']\‘iENLﬂiLWlﬂ']i‘Ui%Lll‘L!Vﬁ@ill
Are a variety of assessment methods used? What are they?
a vas a a a | |
fimslandnsusziliufivainuanevsell egnsls
Are the pass/fail criteria clear?
& 1 [ a L% A 1
i/l udianudaaunioll
Are the assessment/examination regulations clear?
[ (3 a IS U A 1
‘ViﬁﬂLﬂms?/lﬂ’]iﬂﬁgLNU/ﬂWiﬁ@‘U@Jﬂ'ﬂﬂJ%@Lﬁ]u‘iﬂi@l&l
Are there safeguards in place to ensure objectivity?
a v oA v a I3 = |
lllﬂ(ﬂiﬂ'ﬁ{j@ﬂﬂULWEﬂ‘ViLﬂ@ﬂ'JWlIL‘U‘LJﬂﬁ’N‘WiEJIlI
Are the students satisfied with the assessment procedures? What about complaints
from students?
v = o a = oA o a o ¢ = 1
f}‘\jlLiEJUWQW@I"UﬂUSUUWQUﬂﬂi‘UiSLll‘LWiiE]iﬂJ llLﬁ’e]xﬁ@x‘lLiEJuf\]’]ﬂUﬂﬁﬂ‘iﬂﬁialm
Do clear rules exist for re-assessment and are students satisfied with these?
=~ sl o ° o a o oa ! v o A A |
llﬂ{]Lﬂm""VI‘VlSU@L‘ﬂu&ﬁ%i‘Uﬂ’]iUﬁ%Luueﬁqﬂﬁ’eﬂm LL@S&J}Li&JuW@Iﬁ]ﬂUﬂ{]ma"Mﬁi@lM

A special form of student assessment is the final project (dissertation, thesis, or

project). This requires students to demonstrate their knowledge and skills and their ability

to manipulate the knowledge in a new situation. The following considerations are

important:
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msUszfiutinfnwgluuuiivey Ao lassuiiodnsansine (Usygrdnus Inendnus

W38lAT91) FeradliriSeu uansanus vinve wavanuaiuisalunisdnnisanusluanunisally

v a al' v °o v Ao 1 1
sU@ﬂ'JTW"D'ﬁm']Vlﬂ'l{[,‘ﬁﬂ?']lla']ﬂiyl Nﬂﬁ@]@lﬂu:

Do clear regulations exist for the final project?
= = Ao o o P o = = = 1
Nﬂ{]i%L‘UEJ“U‘VISUWL‘-Uuﬁ’]%iUIﬂiN’mL‘W@ﬁ’]Li‘ﬂﬂ']iﬁﬂ‘lﬂ’]ﬁi’e]lll
What criteria have been formulated to assess the final project?
~ ° ¢ v a A o & =
Nﬂ’]iﬂ’mumLﬂmsVl’e]Bli‘UNI‘UﬂﬁiﬂizLlluiﬂiﬂ\‘i’ml,waﬁ’}Li‘ﬂﬂ’]iﬂﬂ‘lﬁﬁ
What does the preparation for producing the final project involve (in terms of
content, methods, and skills)?
ﬂ’]iLG]%EJlIﬂ’]'ﬁﬁ’WﬁUﬂ?iﬁ’]LﬁUQ’]UIﬂiN']ULﬁ@ﬁWL%ﬁlﬂ’]iﬁﬂ'@"lLﬁﬁ?%@ﬂﬁU@ﬂiﬁ’N (IULLdGUBQ
cgl’ aa £Y
LB 19N1T LazVnue)
Is the level of the final project satisfactory?

[ =~ °o & = [ A = 1
58@UN6\‘1’]U“U8\‘11¢1’5\‘1<1’1ULW93']Liﬁ]ﬂ’]iﬂﬂ‘l&ﬂLUUV]UWW@I"\]%?@IN
Do any bottlenecks exist for producing the final projects? If so, why?
= o a A o & = ~ I Y a o = &
fdgymaassalumsaiivaulassnuiednisans@nwvizely ol vinluaduutiy
How are students coached to do well in their final projects?

v a Y ~ a o a 4' °o = 1
TZ‘)ILi‘EJuVLGﬁUﬂ’ﬁNﬂVImUﬂ’WWWL‘IJUI?]NWWLWEJGWLiﬁ]ﬂ’]iﬂﬂ‘t’%’]@ﬂ’]ﬂlﬁ

Sources of Evidence (Wiasfiunvaviangu)

Sample of in-course assessment, project work, thesis, final examination, etc
F9819N15USEEUSI83Y0, LRSI, INYLNUS, Yedauvatsnia “a
Assessment/Marking rubrics

NN TUSEEL/MS RS LU

Moderation process

ASEUIUNISNAUNTOY

Appeal procedure

funounisgssal

Programme and courses specifications
TVOMNUAYBITILINIUALNANGAT

Examination regulations.

ngsuleulunisasy



AUN-QA Criterion 5 - Academic Staff (ansﬁ@mnﬁwﬁ 5 - YAaINsa@eIuINIg)

Requirements (¥9n1%1un)

a1

5.1

The programme to show that academic staff planning (including succession,
promotion,
re-deployment, termination, and retirement plans) is carried out to ensure that the
quality and quantity of the academic staff fulfil the needs for education, research,
and service.
VANGATUAAIAINITINUHUAILYAAINTAETVINT (rudaunulunisdunensdiumis unuly

[%

nsideudwys vseatuayulmdgiunilangdu ununslendie unun1sEnINg iag
LHUNSNBEeIY) Faiin1saniunisny wnwielvikiladinuniniasUsunnvesynains
aNgIYINTAUNTANDUAUDIANNABINTT (1) AUNITANY)

(2) AIUNITIVY kL (3) FIUNITUSATNIIBINIT 16

52

The programme to show that staff workload is measured and monitored to
improve the quality of education, research, and service.
VANEATUAAITIINTIALAZARMILUTUIUNUIDIYARINTANETYINT LB UTUUTIAUNNYBY

U (1) MUNNSANE (2) MUNNTITY kA (3) AUNISUSAITIVINNG
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The programme to show that the Competencesg of the academic staff are
determined, evaluated, and communicated.
nanansuansdie (1) n1smue (2) AsUszidy uag (3) Asdeans lusesvesaussauy

YAAINTEEIVINTG
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The programme to show that the duties allocated to the academic staff are
appropriate to qualifications, experience, and aptitude.
VANENTUAAIDINTIVUARILINTNNYTENTIRATIYAIINTANEIVINTNLAIUMINZEY

U (1) Aadl (2) Uszaunisal way (3) Anunin

q q
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The programme to show that promotion of the academic staff is based on a merit
system which accounts for teaching, research, and service.

vdngnsuanifensduaiunasatuayunsideusumisyaansangivimsisuiunisuy
ﬁug’lu“uaﬁzuu @mﬁﬁmﬁﬂiaumuﬁgﬂ (1) AuMTau (2) A1UNITINEY Uag (3) AIUNIT

USNI5IBINNT

5.6

The programme to show that the rights and privileges, benefits, roles and
relationships, and accountability of the academic staff, taking into account

professional ethics and their academic freedom, are well defined and understood.
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vangaswansieanisimuakazasisnndnlafedtu (1) ansnidnslduagansiay (2)
HaUsElevtl (3) Unum wagnthinusulnyeuveIyaaInsangdvInTg tnadnladnmusssy

IYTITN VITHIUTTUMITN LAZLETAIN N19IVINS

5.7

The programme to show that the training and developmental needs’ of the
academic staff are systematically identified, and that appropriate training and
development activities are implemented to fulfil the identified needs.

vdngnsuanstie (1) AnmdssnssmumsiineusuuaginuIvesynaInsaeivInisiingg
svualiegnuduszuu uag (2) AnssunisiineusuuagnisiauiinnsinlUUfoR e

AOUAUDIADANUADINITNAMUA LY
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The programme to show that performance management including reward and
recognition is implemented to assess academic staff teaching and research quality.
VANgRIHARIINTsUTMIInMsnansUf UAnuesuAaInsa1edIvn1sele (1) nsliseda

wae (2) msenges lneidunan1sujufnuiuannsussliugauninsiunsiseunisaoy

LAYNISIY

NUNLAR AVULNUAUFMSUNANENTTLAUUUNAFANEN
- 9 U

ADDENDUM:

° The term “competences” of academic
staff

appointed to be a supervisor for a master’s
or doctorate candidate or student should
include competence to provide an effective
supervision for a master’s or doctorate
level project. This may include skills in
providing guidance for the students to carry
out their research works based on their
study plan and monitor the student’s
progression as according to the plan in
order to ensure that they can finish their

project as planned.

g =
cav vo D9 v el |2
EJ’H]WEEJ‘I/]IWJUﬂ’]i LLWQ@QIWLUU@'W"\NiEJV]‘UﬁﬂUq
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Suln@nwUsyalnnse Usyeen Als

A171 “@ussaue (Competences)' 94
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AITYAIUUNUNITANYT LATAANINAIINAINGN
999 dnAnwauwnuiieliiulaidnAnwaz

A111509UNNSANELA AUWEUIA9E

As such, the phrase “training and

[z
LYY

h = ST AT “ANUABINITANUNISHNBUTY
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ADDENDUM:

developmental LAZNITHAUL" V89919158 81957U0INTT
needs” of the academic staff may include | inausuiinisidusiansdiiunea 7
training on how to be an effective | Usz@nsaindiniutnAnu1USgyeylnuie
supervisor for a master’s or doctorate | U3gyeyuan

candidate or student.

Explanation (A1a5U1)
A competent academic staff is able to:

yAansaneIvn1silidnaninalsinuauRnmeluil

Design and deliver a coherent teaching and learning curriculum.
aNTnoENLULLAT IANsSsuNMIaADUTidenAdosiuMaNgnS
- Apply a range of teaching and learning methods and select the most appropriate
assessment methods to achieve the expected learning outcomes.
thnsyuaumsieunisaeuiivainvateuld wazidenisnsusuidufimnzauiigeiiiols
UsTqHadNENsEIuTAAnTY
- Develop and use a variety of instructional media.
WWU’]LLaﬂ%ﬁ’e}Ui%ﬂ@Uﬂ’]iL%Emﬂ’]iﬁ@u‘ﬁVlaﬂﬂ‘Vlﬂ’]EJ
- Monitor and evaluate their own teaching performance and evaluate courses that
they deliver.
maaaamazﬂizLﬁummﬁn‘wﬁwé’ﬂumiaauuaziw%mﬁmmaaaauvl,éf
- Reflect upon their own teaching practices.
ﬁ’lllWiﬂﬁgﬁEJULLU’JVI’Nﬂ’ﬁﬁEJWUEJW]‘LJLENVL&’
- Conduct research and provide services to benefit stakeholders.
fnmsidowagluinmsfiiussloviungiidmlsdude
The academic staff is the single most important learning resource available to most
students. It is crucial that those who teach have full knowledge and understanding of the
subject that they are teaching, have the necessary skills and experience to communicate
their knowledge and understanding effectively to students in a range of teaching contexts,
and can access feedback on their own performance.

' '
= o = U =

yransangdrinisiodndunsneinsnisfnundrAygedimiugiieu yarawmaiilded

1Y oa

AU Anudlalumansi auesaou IvnvewasUsvaunisainvsatenennuiwidisouly
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YOULIAUTUNNITARUT I UlARE 19 lUTEANSA N UagaunTaln nan1sUssliunsaeuNIUsuUse

Waunsasulaotnsaliios

The quality of a university depends not only on the quality of its prosrammes but
also on the quality of its academic staff. The quality of the academic staff encompass
qualification, subject matter expertise, experience, teaching skills, and professional ethics.
Academic staffing covers full-time and part-time professors, lecturers, and visiting teaching
staff. Besides the quality of the academic staff, the university has to also determine the
quantity of the academic staff required to meet the demands and needs of the students.
Oftentimes full-time equivalent (FTE) and staff-to-student ratio are used to determine the
needed number of academic staff.

[% (%
[y LY [y

ANANVBINNTINE AL L IATUBERUAMA MY IMENEATWITTY UAGIWUBEfUAMAIN

[y

yAaINsaNeivINTBndae AuaInyAaINsaeIvINITILegfuANRAnIsAnY Aadla A
F1gy mmdeanalumansiiaeu Uszaunisal inwens aeu Infeesseussaiiiinelnd v
yAaNsansIINIATeUARNAteNINsEiEpuLiNALATUENIAN UaLUTSEETieY UBNIINARATH
YBIYAAINTAIYINTUA WM INGRBFRIMMUAUTINMYAaINsagTv N sz auiuay
foensvesizou Taevhluinslidnsdnidiouwiniuna (FTE) uazdnduyamnseduiugisou

BMMUATIVIUYARINTANEIYVINTT NFBINTT
Full-Time Equivalent (n153UA152914)

In calculating the FTE of an academic staff, universities should define what
constitutes full-time student loads and faculty teaching loads including part-time students
and faculty at their percentage of full-time loads.

lumsiwinmieun1szuyAaInsae3¥Ng (FTE) 1n3ng1qemsimmuanisen1sisey
ﬁuaqﬁfﬂﬁwfuﬁmm L ﬂ’]i%ﬂ?’i?{@u%aﬂﬁﬁlﬂaﬂﬂiﬂmﬁ ‘ﬁﬁﬁ]llaﬂﬂ'ﬁ%ﬂ’]iL%EJUSUENﬁﬂﬁﬂE’]uaﬂL'Jﬁ']
Lagn1sENEeUTeIYAaINIAMTsetnAnvIueniial Wuduiusesauein1szN1sEeuANNAIveN

YAAINTAEIVINTT

There are different ways of calculating FTE and universities should state the
method, parameters, and assumptions used. One of the methods is based on the
investment of time. For example, if 1.0 FTE is equal to 40 hours per week (full-time
employment), then the FTE of an academic staff member with a teaching load of 8 hours

per week would be 0.2 (i.e., 8/40). The investment of time method can also be used for
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calculating FTE for students. For example, if 1.0 FTE student has to attend 20 hours of
lesson a week, then the FTE of a part-time student with 10 hours of lesson a week would
be 0.5 (ie., 10/20).

M3AMAN FTE (Mhetfunisza) Snangiiiunnaiu umiinerdeasiivuaisnig i
w3 uardoaunfgiuiiazld nilduisiu Ae Sadunudunat feghadu win 1.0 FTE Wiy 40
Flussleduan (Mmsdrenusiunen) fafu FTE vesyaatns aredunmsiiaszmsasu 8 dalusde
dUamiazindu 0.2 (Wu 8/40) 38nsBasunuaunal deaunsatunldmuin FTE (e tu
asgnaiien) vesi3euldBnde dediatu wn 1.0 FTE fifFeusondrduiouminiy 20 4l
siodnsi fadu Avinhetu ansgnsdeu FTE vestn@nwmaaaumy 10 4l TuduiFeusdedunid

azu 0.5 (W 10/20)

Another method to calculate FTE is based on teaching load. For example, if the
official full-time teaching load of an academic staff is 4 courses per semester, then each
course accounts for 0.25 FTE. If an academic staff member is assigned 2 courses per
semester, then the FTE will be 0.5 (i.e., 2 x 0.25 FTE).

3nsnilslunisiuime FTE Ao Bnnszeiuaeu fegratu mnnnszauasuniaunfiiu
ANYBIYARINT @3NS Ae 4 elrideniansnw ety udagsieivnasdan 025 FTE
(mhefuniszain) mayaainsaeieins tdsuneunng 2 Medvdenianisfine dadu d1 FTE

W8T UN15za) azdu 0.5 (Wu 2 x 0.25 FTE)

Similarly, student study load can be used to calculate the FTE of students. For
example, if 1.0 FTE student has to take 24 credits load per semester, then the FTE of a
student with 18 credits load per semester would be 0.75 (ie., 18/24). Table 4.3 below is
used to specify the number of academic staff and their FTEs in the last 5 academic years
for a programme.

luraueiReniu AsensseuvesgiseuaunsaldlunisAuiudl FTE nidiedunisenis
o) vesindnwle fogratu mn 1.0 FTE (nhetfuniszmsiiew) ifBeudesameidouiou 24
wieAndenIANsAne fatu A FTE (miaetfuniszns Bew) vesdndnufiamedewsiou 18

MeAn #aN1ANISAN®Y 31U 1 azdu 0.75 (Wu 18/24)
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M13197 2.2 Auanilldiieszyduiuyaansanedvnisag FTEs Yawmananslugie 5 Unsdnw

JOUNA
Total
Percentage of Phd
Category M F Uszn . Y
- UIUITDYALVDY
Usznm ¥y | NS | Headcount
. A1 FTE USeyeyian
ATUIUYAAINT
Professors
FNENTIA5Y

Associate/Assistant Professors
S09ANERNSI115Y

/{A8AERT19158

Full-time Lectures

21915858

Part-time Lectures

219159 NLAY

Visiting Professors/ Lecturers

HUTTENTLAY/919158 Ay

Total 574

Table 2.2. Number of Academic Staff (specify reference date and method of calculation

used for FTE of academic staff)

M1599 2.2 FIIUYARINTAEIYING (SeuTunanedaagisnisamnailddmsu FTE vasumains

A187391n13)

Diagnostic Questions (A10133URY)

- Are academic staff members competent and qualified for their jobs?

yAansangInnsiianuasnsawasinaaniivansaudmsunssaunlasunsely

- Are the competencies and expertise of the academic staff adequate for delivering

the programme?

ALAINNTOLAZAUTIVIYVDIYAAINTAEIYIN TG INBABN1TUTINTIANI VNGRS

RRI

- What are the challenges that the university meet or encounter with regards to

human resource, such as age distribution, difficulties in filling vacancies or in

attracting qualified academic staff? How does the university handle these

challenges?
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How many Master’s and PhD degree holders are there among the academic staff?
ﬁqﬂmﬂimEﬁ%ﬂﬂﬁﬁ%ﬂWiﬁﬂwﬁzﬁuﬂ%@mﬂwLLazﬂ%mmﬂLaﬂﬁﬂu

What policy is pursued with regard to the employment of academic staff, both in
teaching and research?

fulouisnmsianuyaainsangininis wludunmsaeusazmsideessls

Is conscious effort made to involve professors in mentoring and/or training the junior
or new academic staff?
frusissiuiiaylferansdiidrusaalunsliduinvuay/mieflnousuyaainsaneivinig
sefuFuvFefidlmindeld

Is a policy in place with regard to involvement in seminars, supervision of final
papers, practical training, or internship?

fulsuiaifeafiunsiidiusalunisduuun msmfugualasinsieudisanisine nsiin
Usgaun1salivnIn wisnstnauns ol

Are academic staff members satisfied with the teaching load?
yAaInsaneIvInsiiauianelatunisenisasuniely

Is the staff-to-student ratio satisfactory?
danduypansdednauindnviuiimelanielsl

What is the accountability of the academic staff in terms of roles, responsibilities,
academic freedom, and professional ethics?
mnuideiievesyransangivnislusuunum mnusuiiaveu @3AIMNEIvINg was
95581UTTAN INAR LS

What types of research activities are carried out by academic staff? Are these
activities aligned to the vision and mission of the university and faculty?
YAAINTAN8IYIN1TINIsANTuAINTTUNTIdeUTsanlatng Aunssumaniiaonadasiy
AdiFiLazi s IN I UUaY AT 3]

What is the level of research grants and how is it utilised?

mshinidvegluseaulanavinisliuseloviognsls
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Diagnostic Questions (Staff Management)

A10uATedY (N133AN15YAAINS)

How is manpower planning for the academic staff carried out?
finsnaunuiaerudmivyaainsaneinnisednsls

Does the department have a clearly formulated staff management structure?
ainilassaiunsuimsayaeaiiimnliogstaauielsl

Are recruitment and promotion criteria of the academic staff established?
fnmsfmuendninarinisasamuazideuswmisypansaeinnislivielsl

Is there a performance management system?
fiszuunsdanisnansujiReuvesyaansuialyl

What is the succession plan for key appointment holders?
LHUN1THUNEAM LIS 1NIUTIMsllas st

What are the career development plans for the academic staff?
LLNuﬁwmm%Wﬁm%qﬂmﬂsaw%mmiﬁaﬂiﬁw

Are academic staff members satisfied with the HR policy?
‘uﬁmﬂﬁmEﬁsmﬂ1'iﬁmmﬁawdﬂ@iaﬂamaﬁﬁuw%’wmﬂ‘iqﬂﬂaw%hi

What is the future development of the HR policy for the academic staff?
wleuiensiaumineInsypraluauAndsuyAaInsaedvINIshnesls

How are the academic staff members prepared for the teaching task?
qﬂmﬂﬁmﬁﬁmmsﬁmiLm%mmuw%amﬁm%'Uﬂﬁzmiaaua*&hﬂs

Is the teaching delivered by the academic staff supervised and assessed?

nsaeulagyAAINTaNeIMINITIATUNMIAIUALARARAL U UNAYSB LAl

Diagnostic Questions (Training and Development)

ANDNANAAY (NTISHNDUTUBASWAIUN)

Who is responsible for the academic staff training and development activities?
TasdugSuiinveufanssunisiineusuuagimmnyaainsaedvinis

What are the training and development processes and plans? How are the training
needs identified?

NIEUIUNTHALHNUNTHNOUTHLALTRLIYAAINTARLS 1N1558YAINABINTITNSHNOUTY
981913

Do the training and development plans reflect the university and faculty mission

and objectives?
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LHUNSHNDUILLasTRIW A outausAaka IngUIzasAveIunIngqeuas An s ol

Is there a system to develop strategic and technical competencies of the academic
staff?

fsguunsimunaussousdanagnsuaznenalinrasupaInsaeInInIvsel

What are the training hours and number of training places for the academic staff
per year?

‘Zﬂjb’ﬂmﬂ’]iﬂﬂ’eJ‘UiiJLLazﬁ?’]ﬂ’mﬁmu‘ﬁlﬂﬂE]USiJﬁ’m%JUQWmﬂiﬁ’]Hﬁ%ﬂﬂﬂiﬁiaﬂﬁ@’aﬂi

What percentage of payroll or budget is allocated for training the academic staff?

fnsdnassendwmisesulszinalumsineusuypainsmiininisiesasivinle

Sources of Evidence (Wwaefisnvanang1u)

Manpower plan

WHUDNTINTA

Faculty distribution in terms of age, gender, expertise, etc.
miﬂizm&Jqﬂmﬂimﬁﬁmmiﬁmmq LA mmﬁmmw 18
Career and succession plans
WNUAINAIVTN LD ITNLAZ NI TAUNOAG LU
Recruitment criteria
Mé’ﬂmmsﬁmsaiimqﬂmﬂs

Staff qualifications

AMENURYDIUAAINST

Training needs analysis
NTIATIZAAUADINITIUNISENOUTY

Training and development plan and budget
WNULAZIUUIZINUE S UNITRNOUTHULAZAIUN
Peer review and appraisal system
sruuaTIRAeULayUsTlunalaeifiousanay
Student feedback

ALARLILYDIISEY

Award and recognition schemes
ﬂ’]ﬂﬁﬁ’]ﬁauazmiaﬂEiaﬂqﬂa’mﬁ

Staff workload

AMIIUTRYAA[INT



Organization chart
WNURIDIANT

HR policies
WlgueMIUIMIININGINTYAAA
Staff handbook

AloyAaINg

Job description

FUaLDUAIY

Employment contract
AYQINITINIU

Research and publication data
Toyan1IuUANITANUN
National and/or professional licence/certificate.

Tuanug9/lususesseRunAuas/M30331HN
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AUN-QA Criterion 6 - Student Support Services (mmeﬁammwﬁ 6 - MIUINISUNANWI)

Requirements (¥9n1%1un)

The student intake policy, admission criteria, and admission procedures to the
programme are shown to be clearly defined, communicated, published, and up-to-
date.

wangasiuleviensfuindnw inasinisiudidne uagnszurunsfuiinAnudal (1)
MsmuAR) N15deans (3) nsweuns uay (4) ﬂ?iLLﬁﬂx‘l%@%ﬁﬁUﬁﬂ{ﬂunﬂsﬁax‘m’]\iﬁaﬂ

LY [ LY 1 v
n3eiu 1ulagdu egredniau

Both short-term and long-term planning of academic and non-academic support
services are shown to be carried out to ensure sufficiency and quality of support
services for teaching, research, and community service.

fnsnaunuisszszduuarsrozenitunisuinmsativayuianediuivinisuwaglaly
fudnnis wielviiulaindinsuinisatuayuau (1) funsaeu (2) sunsiss uas (3)

AIUNITUINNTIVING NbileanauaziinanImn

An adequate system is shown to exist for student progress, academic performance,
and workload monitoring. Student progress, academic performance, and workload
are shown to be systematically recorded and monitored. Feedback to students and
corrective actions are made where necessary.

a a v 1 a a v A o
NFzUUAnRIN (1) AUNTINLN (2) HANTTLEU Lag (3) N15¥NITLIUUTDIRLIEU NLNIND
Tnadnsduiinliegne Wussuunazasiaaeuld fins (4) Tideyadeundu wag (5) 1u

=

v 1Y =~ VY a o a ¥ ! Y o | = o &
?JEJLﬁUEJLLU%LLﬂQL gu LW@IM@LiUU@WLHUﬂWiLLmﬂJ ?J@UﬂWiENI@VIUVI’NV]WmR]’]LUu

Co-curricular activities, student competition, and other student support services are
shown to be available to improve learning experience and employability.
(1) Anssuasunangns (2) fanssunsudaduvestindnw uay (3) msuimsatuayy

PIYMFRITEUAUANY LiedaSUUsTaUNTAlNTSISEukaTANENNTAlUNNSYINY

The competences of the support staff rendering student services are shown to be
identified for recruitment and deployment. These competences are shown to be
evaluated to ensure their continued relevance to stakeholders needs. Roles and
relationships are shown to be well-defined to ensure smooth delivery of the
services.

1 (1) nMsmmueaussaugiten1ssutinukaslengevesyaansaaivayunujinau

AuUMTUSNsEiseu Ingaussaugiimunlitudeaslasunisussuieliiuladoyaains

ee
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Tusnnsiaagnesnuiu duseansaw

=

angatiuayuausaliusNMsi nevauasianufeInIsveidulddudevsedsuuinig

T (2)  MIMTUAUNUIMLAENTNTAY FURATOUVBIUAIINTANEIYINSINBANA

6.6

and enhancement.

1 = ¥ ] 1 d‘
VIULNABHLIYUBY NABLUBDY

Student support services are shown to be subjected to evaluation, benchmarking,

1) nsUssdiuna (2) mMaeufesaussaue wag (3) nsusulaanisiiuinisuas

UULLNG FVULNUALAVSUNANENTTEAUUUTRAN Y
— U

ADDENDUM:

As the academic and non-academic
requirements of postgraduate students
may be different from other students, the
AUN-QA Criterion 6, namely Requirements
6.1, 6.3 and 6.4, may be customised and
contextualised accordingly. Due to different
nature of their study and social life in the
campus, students

postgraduate may

require different kind of systems for
monitoring their academic progression and
services in providing support and guidance
to

them. As such, special consideration may
be given to certain types of requirements
or to specific support systems and services
that are more relevant to the postgraduate

programmes and/or frequently used by the

postegraduate students.

Winaandaninuanidviniseazlaledvnnisg
Y99nAnYIsERUUNARANYI91AMANA19lURN

v =

InAnwraudu 9 Lnas AUN-QA 6 Ao
Jomnun 6.1, 6.3, uag 6.4 81aNUALay USU
Usunlimunzauls esansssuefvesnis
Sou wardansdenuluinenandiuanaiaiy
Un@nwilusesu Saudindne enadesldszuud
WANA19AUIUAITRARIL AIIUATIRTLIN
191115 wazusnstunislvnisatduayy uay
AMuuziwninAnwIsEAulMgnAne) 9138n1T
Ansanduiiawdrnsudeniinunuialseian
fuszuunarUimsaduayuarginetesiy

NANENTITAUTUTARAN

Explanation (A185u8)

The quality of an academic programme depends very much on the interaction

between staff and students. However, academic staff cannot perform their roles well

without good quality services provided by the support staff. These are the persons who
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manage the libraries, laboratories, computer facilities, and other student services. Table 2.3.

below is used to specify the number of support staff available in the last 5 academic years.

Y

AN wrangnsaulnguegiuufduiusseninsuaainsuazinfne) eglsiniuyaains

angdvinshlananse YjiRaulaamnunannauninnsliusnisidnasslaeyaainsaeatuayu

' '
= a o

FeupaInsanativayumanil fie YaaInsnuImsianisvietayn vieal umnig Asdruieauaenin

[

AIUABNTILADS WaTNITUIASTNANYIBY 9 M15797 2.3 AuadlldiiessydnuiuyAaIngany

]

o Aa = = v Y
au‘UaHUWNQQIUigﬁJ% 5 UN15ANWIEDUNRY

Highest Educational Attainment szfunsAnyngegnaiidnize
Support Staff Total
High School Bachelor Master Doctoral

o o &
UAAINTEIWEUVEUY VTUIUMINUA

Useurnwnaulais Useyayis Usauqnln | USeysyean

Student Services Personnel
(enumerate the services)
YARINTUSMSENANY

(s3YU3IN9)

Total 594

Table 2.3. Number of Support Staff (specify reference date)
#1519 2.3 SauyAanTansaTuayy (pyTuiinsde)
Quality of output depends very much quality of input. This means that the quality
of the entering students is important.

AN MHanAnTued fuRunmeaiuUsind L duegun Favuneaudn AuAINUeY

U 9

'
a =

Aseuindnseutuludaddy

Student intake: (n155uUlinAnEN)
- Give a summary of the intake of first year students using Table 2.4.
aqﬂiwamﬁmﬁﬂﬁﬂm%ﬂﬁ 1 f%udh munsned 2.4
- Give a summary of the total number of students enrolled in the programme using
Table 2.5.

asldnnuin@nymamuaamedeuseulundnans aunnsen 2.5

Applicants gaslas
No. Applied No. Offered No. Admitted/Enrolled

Academic Year

ﬂnqsﬁn“’] o ﬂl o = o dl s o dl o o dl =
UNAIASEEY | wwnUsEAIATY | uduniu/auiuiiameiieu

Table 2.4. Intake of First-year Students (last five academic years)

M131991 2.4 agun1sFuldnin@nwdutn 1 (5 InsAnwdounas)
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Academic Year

YnsEnw

Students Un@&nwY

1st Year 2nd Year 3rd Year 4th Year >4th Year Total

v ' v
o v |

JUUN 3 JUUN 4 >PUUN 593

D,

ﬁe:
)
=)
N
g&
)
=
N

Table 2.5. Intake of First-year Students (last five academic years)

AN 2.5 IWIULNANYITILA (5 UN1SANWEDURAY)

Diagnostic Questions (Student Quality)

Anna3dady (AN i)

How is student intake monitored and analysed?
fimsfnmulazdlasizinissutndnwiegials

How are students selected?

U = VYo o = 1

dnfAinwilasunisdndenaengls

What policy is pursued with regard to the intake of students? Does it aim to increase
the intake or to stabilise it? Why?

= v v = 1Y) o o = O ' A a o U =
llﬂ?ﬂ?ﬁ‘LlIEJUWE’JEJ%VLiUNLﬂEJ'ZJﬂ‘Uﬂ’]ii‘U‘Uﬂﬁﬂ‘H'] UISUWBUHQJQWHQ%M’WEJLW@LW@JQWUUUUﬂﬁﬂ‘H’W
satesnwaissnmdwauindnevseld viludadumudu

What measures are taken to influence the quality and the size of the intake? What
effect does these measures have?
finnsldunsniseslsienseduanniniasUsunaueimssuindnm

How does the programme take into account the level of achievement of entering
students?

wanansAmiladeszaumnudnsavestin@nwnsudseuegals

Diagnostic Questions (Student Study Load and Performance)

ADNATRRY (AM5ENTREUYRNHITEULAZENTTOUL)

Does the department have a credit-point system? How are the credit points
calculated?
a IS 1 a A 1A o 1 a !
ﬁ']‘U’]’J“U’]ZJi%UU‘MH’JEJﬂGMi@I&J Mﬂ’]iﬂWU’JiMﬁSLLUUWU’JEJﬂG]E)EJNVLi
Is the study load divided equally across and within each academic year?
= Yo 1 1 [y ! ! [y 1 =) = = 1
nmsznmassulasumsuualudadiuni 9 duluinazlnsfinevsels

Can an average student complete the prosramme in the planned duration?



55

Ingiafudseuannsassuaunangasiussesainvualaviely

What are the indicators used to monitor student progress and performance?

Y

o A a % v v = v
WTU'J@V]GL%SL‘L!ﬂWimﬂ@]']llﬂ'ﬂ']llﬂ'n‘ﬁu’]LLagamiiﬂuzsﬂ@\iﬂLiEJUN@%liU'N

Diagnostic Questions (Student Support)

AT (N15USNISUNANYI)

Does the department have a monitoring system for recording study progress and
following graduates (for example, tracer study)?
vdngmstszuuBamaniietiufinanuimivesdiFoulasAamugdsansfnwnielsl (wu
N1AAAINABELAN)

How is the data of the monitoring system used?
fnshdeyaildanszuudamululdedls

What role do the academic staff play in informing and coaching students and
integrating them into the programme?

yaansangInnisiiunumesslslunislvdeya Wnilu wasysanmsgiseudiiundnans
How are students informed about their study plan?
AEeuldsundafeduununsSouvesiousedls

Is special attention paid to coaching first year students and underperforming
students? If so, how does it work?
tndnwidusnuasinfnuiinanisiseusmlasunselaladuiimwieiinduvioly eegdls

Is specific support given to provide study skills for students with problems?
fnmsatduayuamsiiledasSominuemssouliiudSouiivssauiymmield

Is separate attention paid to coaching of advanced students?
fnsuaenszfummaulslunsaeuliungsuniinamsBeulusssuiigsninduiivwvdol
Is assistance given in completing the final year project? Where can students who get
stuck with their practical training or final project get help?
finnslrimnutaevdelassnululgavnenioll §iEsundsluiunisilnsaunsalivdn
vidolasssaugaring annsavesuanutismasldanili

How are students advised on problems concerning course options, change of
options, interruption, or termination of study?
ﬁﬁwléf%’uﬁ']LLuzﬁﬂuﬂmmﬁLﬁauﬁuﬁalﬁaﬂiw%m mMaUdsusein Joymseninadeu
WIaNseAnIsAnyI08ls

How is information provided to students on career prospects?
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a

fnslideyafeiulemalumshauungiousesls

- Are the reasons examined regarding students who take longer than expected to
complete the programme?
fnmsnseaeuivavniififeultinalunsaundngasuunitiienalivioll

- Are students satisfied with the support services provided?

Aspunelatunisusnisnlasunseld

Sources of Evidence (uaafiunvamiangiu)

Student selection process and criteria
NIEUIUNTHAZLNUNNITAALADNTINAN Y
- Trend of student intake
wulinnsSutinAne
- Credit system
FLUUNUIEAR
- Student workload
ANTTIUTDIUNAN
- Student performance report
FIUNANITITBUTOIUNANY
- Farticipation in academic and non-academic activities, extracurricular activities,
competition, etc
msfidusaluianssuianairniaueslalldinns Anssuuenvdngas maudstu mae
- Mechanisms to report and feedback on student progress
nalnnsTerusazdeauesunisafuauintvesin@nw
- Provision of student support services at university- and faculty-level
nsSalrinsusmsthAnwselussiuaatunazan
- Coaching, mentoring, and counselling schemes
WNUAITRADUTY NITUUELUT LazMSIAAUIne
- Student feedback and course evaluation.

AuARLTain@nwwasn1sUsHIUNaNANgNS
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AUN-QA Criterion 7 - Facilities and Infrastructure (ansﬁ@mnwwﬁ 7 - 8997U78ANY
azadnuazlaseasneugI)

Requirements (¥9n11%uUA)

7.1

The physical resources to deliver the curriculum, including equipment, material,
and information technology, are shown to be sufficient.
fnsnensnanenmiazaseiueauaeanilglunisaiiunisvangas siudaeieddle

[y

Tanauniniuar maluladansauwmesne 9 Aileane

7.2

The laboratories and equipment are shown to be up-to-date, readily available,
and effectively deployed.
fiviosufuRnng ndesileuargunsnid (1) fasiuasiy (2) niouldnu waz (3) amnsauiu

T9leoe198 UszanSan

7.3

A digital library is shown to be set-up, in keeping with progress in information and
communication technology.
fnsdnmspuviesayandvialiielraenadesiuanuitveunalulagansaumnauagn s

d0a13

7.4

The information technology systems are shown to be set up to meet the needs of
staff and students.

finsAnfsszuumAlulagansaumeiiona UAUDIANUABINITVBIYARINTUALELTEY

7.5

The university is shown to provide a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information
technology for teaching, research, service, and administration.

wﬁ‘wmé’ﬂLLﬂmﬁams%’ﬂm?amiﬂsqa%qﬁugmﬁmﬂauﬁaLma%LLazizU‘ULﬂ%@ﬁzjmﬁ'mmsa
eld Tuiuifluaminends Tnvananseldussleninnmelulaansauneadmdu (1) du

ATAU (2) PUNITITY (3) MIUNITUSAST Bay (4) AunisuSmsau Teegradun

7.6

The environmental, health, and safety standards and access for people with
special needs are shown to be defined and implemented.
In1sMviuakarAEuNITIINLINTEIY (1) AUEWIRaaY (2) AUaUAIN Lag (3) AMUAIY

Uaensiy Taudslunisiifsdmsugnianudaenisivey

1.7

The university is shown to provide a physical, social, and psychological
environment that is conducive for education, research, and personal wellbeing.

UPNINYIBYLANINLINADUNIINIYAIN dIAN ALINLD MDA (1)  NISL58UNITADU

(2) MTIY uag (3) AUNMTIndINYAAG
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7.8

stakeholder needs.

The competences of the support staff rendering services related to facilities are

shown to be identified and evaluated to ensure that their skills remain relevant to

1(1) nsimun uag (2) MsUselluaussaurvesuAaNsagatuayuinudnauaunis
usn1siieIvesiv dsdiweauasain welvwdladnvinysvesurainsatealivayy

wiadudirsaonAfediuANNABINTYeY Hldladudy

7.9

The quality of the facilities (library, laboratory, IT, and student services) are shown
to be subjected to evaluation and enhancement.
(1) nsUsziiung wag (2) msU%Juﬂqa@zumwsuaaéqémwmmamm (viegaym

WosuUan1smaluladansaume wazn1susnisinany)

nunewe druiisiudmsunanansseauTagnfnw

ADDENDUM:

Due to different nature of postgraduate
programmes, the postgraduate students
may require different kind of learning
environment and educational ecosystem
that are more conducive to their needs,
which may be different from other types of
programme. Hence, the AUN-QA Criterion 7,
namely Requirements 7.1 - 7.7, may be
customised and contextualised accordingly.
As such, special consideration may be
given to certain types of equipment,
infrastructure and facilities, that are more

relevant to the postgraduate programmes

and for the postgraduate students

Lﬁmmﬂé’ﬂwmwé’ﬂqmagﬁuﬂ’msﬁmﬁﬂmﬁ
LANANAY UNANEISEAUTMUARANY1819
ABINITANINWINRDUNIT LFBUTUazTEUUTLA
MIMIANTLAnAiuTLBese Auiaenis
YaeinAneunniy S?fammmﬂmqmﬂmé’ﬂqm

UszLAndu f9tu tnagt AUN-QA 7 @9Afe

IBANUANT.1-7.7

v
a \'Liluzu

usunld detu 91981015 a1 uiiiey

p19USuwAawazUsunu

dusugunsal 1AseaieniugIu wavdsdiuie
AuaraINUINUsEIANTgItasiundnans
SEAUUUNARNYILALEINSULNANYITEAU

JudnAnw

Explanation (A195U18)

The provision of facilities and infrastructure should be in line with the objectives of
the programme. Facilities are also connected to the teaching and learning approach. For
example, if the approach is to teach in small working groups, then flexible classroom

arrangements should be made available. Learning resources such as computers, eLearning
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portals, library resources, etc. should be adequately provided to meet the needs of
students and staff.

formuniFesdesiuenuavmnuarlasiaieiugiuiu msaenndesiuinguszasduns
nangms uenNE AvsIieALAzAINes 1 madeulestunsruiumsiisunsasy Wy Malioy
n1saeumIsinliieglunsauvesainy Bangu nndanisiseunisaeudmiunguian aisdnass
N¥MYINTNNTITU U LaTedAeNfiamed Yeen1ensidndasruy madeuiiudedidnnsednd
n3nensviesayn a1 WiflsmeliiensuaussniudosnsvegiSounazynaing

Programme quality depends mostly on interaction between staff and students.
However, academic staff cannot perform their roles well without ¢ood quality services
provided by the support staff. These are the staff who manage the libraries, laboratories,
computer facilities, and other student services.

Qmmwwé’ﬂqmmﬂmﬁuagﬁuﬂﬁﬁuﬁuéiwdwqﬂmﬂiLLazﬁfﬂﬁﬂm ag3lsinuymAaINs
amednnshiamsal foRnuldamaunaanaunmnsliuinmsidnassineyrainsansatiayy
Feymarnsarsatfuayuivand Ae yaains Auiuisdnnisvesayn wosujuanas

PNSNYINTADUNIMDSUAZINUUINITUNFANWN

Diagnostic Questions (A1A1U1R8)

- Are there sufficient lecture-halls, seminar rooms, laboratories, reading rooms, and
computer rooms? Do these facilities meet the needs of students and staff?
fiviosussene viosduann HesufiRnng viesenuvidsde uazviosneufiumesiivanenioll g
SMNBATIEZAINET G]EJ‘U?!‘UENﬂ?ﬂmﬁaﬂmwaﬂﬁﬂﬁﬂwﬂLLaz‘U‘ﬂmﬂWﬁ’eﬂm‘

- Is the library sufficiently equipped for education and research?

Vesaniiaunion Tlanvimyunsalifieanedmiumsfnyinaensidevsol

- Is the library accessible and within easy reach (location, opening hours)?
Vosayaaunsainfslaievsely ($uanud, nandaviing)

- Are there sufficient laboratory facilities?
fidsgsnuazmnluresl foRnmaismenield

- Do the laboratories meet the relevant requirements?
veafURnsiinuantRnssmudefvuniifeademield

- Are sufficient teaching aids and tools available to staff and students?

a

Taouazinsolotivasuiissnadmsuyaansuazsisounrsalyl
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- What hardware and software are made available to meet the needs of education
and research?
flansauriuazrandwasiatheiindesldiy Wenevaussaudosmsnenisfinuuwaznnside

- To what extent do the facilities and infrastructure promote or obstruct the delivery
of the prosramme?
Assrunearmazainuarlasadinafiugiu duasunsoduguasinnenisaniuauves
nangnsiuseaule

- Is the total budget for teaching aids and tools sufficient?
sulssanudndudeuasiedesiietieaoufivaneviol

- How are the facilities and infrastructure maintained?

aedweanuazaInuazlasiaianugulasunsguasnueisls

Sources of Evidence (Wasf1snvamang1u)

List of facilities, equipment, computer hardware and software, etc
eMsasEEnNEzaIn gunsal erdauasuazvoviiuiinenfiumes mav
- Facility booking, utilisation rate, downtime/uptime, operating hours
Msaewe A N LaTn, SATNslaUsElem, namgaltnwalg, sy
- Maintenance plan
WNUNTUIFITNN
- New facilities and upgrading plans
AsduasanuaanlluazuunIsiulszanEam
- Safety, health, and environmental policy
ulsungsunridasndy fMuguamm Lagdudundon
- Emergency plan
WA URNLAUY
- Student and staff feedback
UBLAUBLULURINAN W ILATYAAINT
- Budget for facilities and infrastructure.

szudmsuaDIsANNEEAINLaElATIAT AN U
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AUN-QA Criterion 8 - Output and Outcomes (ansﬁﬂmmwﬁ 8 - HANARLAZHAANS)

Requirements (¥9n1%1un)

8.1

The pass rate, dropout rate, and average time to graduafei are shown to be
established, monitored, and benchmarked for improvement.

(1) n3fmue (2) Msfdufien way (3) naiisulAssanssauzielflunisuiuuse
3099n5n15d15an15An SRsIn1seannatsfu wazszeznalasadslunisduse

ANSANY

8.2

Employabilityj as well as self-employment, entrepreneurship, and advancement to
further studies, are shown to be established, monitored, and benchmarked for
improvement.

1 (1) msfmue (2) MsMAuiany wae (3) n1siguPesaussoustiieldlunisusulss

=

139990510715 AU LazUsENaUITINdasY mavﬁu;:iﬂizﬂaumi LALNISANWIADUDY

=

b38U

e

8.3

Research and creative work outputk and activities carried out by the academic staff
and students, are shown to be established, monitored, and benchmarked for
improvement.

i (1) nsimun (2) mMafAvdnaa uay (3) MateuAssaussausiiteldlunisuiuuss

SRHANUITIUATNUATIETIA LarfanTsu AddunisiagyaainsanedvnIswazindny

8.4

Data are provided to show directly the achievement of the programme outcomes,
which are established and monitored.

= o o v a v PN Y & = o & [V 4

1 (1) A19NUUA wag (2) ANTANNURAARNIL ‘UEJ;JUEWILLﬁﬂ\‘iiML‘MUﬁ\‘lﬂ?’ma’]Liﬁ]“UEJ\‘iNﬁﬁWﬁﬂ’ﬁ

Seuimudimng Avdnansiiun

8.5

Satisfaction level of the various stakeholders is shown to be established,
monitored, and benchmarked for improvement.
4(1) m3fmua (2) Msmiufaeu uag (3) nsiguRgsaussaustivaldlun1suiulss

Sessyiuanuisnelaveildlddiudsnvainvaiy
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ADDENDUM:

/

The component “average time to

graduate” may be or may not be
considered based on contexts of the
discipline and the country. While average
time to graduate  could indicate
programme efficiency and may still be
monitored, if average time to graduate for
not

a postgraduate  programme s

considered important in the country’s

hisher education eco- system of the
assessed institution, this component may
be omitted in the evaluation process for
this requirement. However, the
consideration of this component is subject
to the judgement by the lead assessor,

upon consultation with the chief assessor.

3 « = o <
p3AUsENBU “aadslun1sdnsa

| =
A3ANYT" 9191011 RANsaunselafasaunAle

JUBYNUUTUNVDIANVIV LAY UTELNA Hhal 3N

Y
[

vatadslunisdsanisAnwiaiunsauavng

[J

UsgdnSnmuemangasuazdidndusodinniu

wauanLIan easlunisdsanisdnerdinsu

v a

nangnsseRuladindne lignldlunisussiiu
v = (% =< =)
N53ANsANYISEAURANANYIVDY Useinavse

Ypeanunlasun1sUseiiuasrUsenauil 919

¥ 1

¥ I3 a 13 Q,‘,
gniule og19lsAnny NMsRanseIRUsenaull

Juegiu AasNiavesduseiiundn (Lead

9

Assessor)  Lagn1suI1Ieny Usesiuuseedu

(Chief Assessor)

j The component “employability” for
master’s or doctorate graduates may be or
may not be considered in the assessment
process based on the country’s contexts.
Even thougsh it may be monitored
periodically as one of the programme
metrics, there may be circumstances that
the  graduate  employability of  the
programme may not be a norm in the
country of the assessed institution or viable

for of

programme achievement. In this case, this

indicator measurement the
component or the whole statement in the

Requirement 8.2 may be omitted in the

j = owrUsEnou "n1stasurin" vestudialy

v @ =1

sgiutaudinfne erauunldussduvselifla
Fuegiuuiunves Usena winislasnurinu
Foyadiunislunismiudianiu ndngns we

AENShRaUnveslufnlusEAUTMRAR AN

A Y

I 1 L3 aillu LY
a3 lildinunvsediinvesursseinanldy
Uszillunadugns vamdngnsla dadu Tunsedl
nslaauriuasdeniudu o auiissylily

Faimuna 8.2 919gnentIun1sUsEIEY 139919

v A ] a

T4 “38n15TAd UM UUIzaL” L HNaRARTY

AUALSVD nangnsszauiunnfnyd
1 = > o v d! =

LY ULAYINUNUTD 8.1 TINITNATITUN

peAUsENoUANTBf MR 8.1 Uay 8.2 Aiuay

[y

AUARENL

9

Ve UsEiiuvan (Lead Assessor)
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evaluation process. Alternatively, other
“appropriate measures” may be used to
monitor the success of the postgraduate
programme. As such, similar to the
Requirement 8.1, the consideration of this
component or the whole Requirement 8.2
is subject to the judgement by the lead
assessor, upon consultation with the chief

assessor.

lnen1sn1senuUsesiu Useedu (Chief

Assessor)

k The term “research and creative work

output” may include any kind of output or
deliverables produced by the academic
staff and students in conjunction with the
work — activities

research and creative

carried out and performed by the

academic staff and students involved in

the  programme.  The  outputs  or

deliverables may be in form of publication

k = 1791 “Nasuidunasauasedsse’ 819

F2udmaunTe wasule 9 Ndavindulay

| v a

yAaInsaneInnswazinfAne saufuianssy

'
& o a

nsIeuarfanssuaseassanaiunig lag

yaainsaeIvinisuazin@nui i doslu
wangns nauvsedwidwevsiaegluguiuy
Yoadauszynduius fne 9 1y unauly
115815 unAunsounlunilsde s1891uUNI9

walla Lonans daUsehvg 18

materials such as journal articles, articles
or chapters in books, technical reports,

monographs, artefacts, etc.

Explanation (A1a5U1)

In assessing the quality assurance of an academic programme, output and
outcomes measures are important. These include measuring the extent to which the
expected learning outcomes have been achieved, pass rate, dropout rate, average time to
graduate, and employment rate. Research is another important output from the process.
The types of research activities carried by staff and students should meet
the requirements of the stakeholders.

[y

TunsUsadiunisUseiuamninnsfinuvesmanansiu nsinnandnuasnaansidudsddy

o

Famnesuds nsinnnudnievemadndnisiseusiinianis, snsnisdnsansfing, dnsnisesn

[ {

LY a a °o & =2 LY = o = a @A £
NANAU, szuzaNeaeNlglunis d15an5Ane wardnsINISANUYI Uenand U7 EJﬂﬂ’e]l@ 1
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=

Hunandsidfnuenszuiunsianan Tasfivsuian sidevesyaansuasgiFeumadunuide
fneulandnrmifoansvesiiidulddude

In addition to analysing input, process, and output, universities have to analyse also
the level of satisfaction of its stakeholders. There should be a system to collect and
measure stakeholder satisfaction. The information collected should be analysed and
benchmarked for improvement.

UBNA1INNTILATIZRTITUUILTY ATZUIUNTT LATHANER UNIINIRBAITIATIZIAIINN
welavesiiidnladn 1dese asilszuuilefiusiunuuarysifiumnufianel avesifiidrulddon

a v N Yo a ¢ = = ~ [y o
51 %a;ﬂaﬂi')Ui’J@Jﬂ’JﬁiﬂﬁUﬂqirJLﬁiqgﬁLLag L'V]FJULﬂENLW@ﬂ’]iUiUU?QLLﬁ%WWU']

Pass Rate and Dropout Rate
R385 N1TANYIRAZENIINTITIINNAIIAY

Table 2.6. shows information on pass rate and dropout rate of the last five cohorts to be

provided.

N ¥ a [ YY) o & = [ [y 1 v =2 =
#1319 2.6 LLﬁﬂ\‘iGU?JJ‘JJaLﬂﬁl?ﬂ‘U@(ﬂi’]ﬂ'ﬁﬁ’]Li"\]ﬂ?iﬁﬂ‘lﬁﬂLLa88@]5’1ﬂﬂi@@ﬂﬂﬁﬂﬂﬂu%@ﬂﬂﬁjﬂuﬂﬁﬂwq 54
N3ANENGIUNAS

% Completed First Degree in % Dropout During
Academic Cohort | o = 4 o . - . -
- P iaﬂaz‘UBQUﬂﬂﬂw’m‘\]UUﬁymﬁLLSﬂﬂ’]EJI‘U TDYALVDIUNANWINDBNAANAUIERINNITANY
Year U Size U
- - 3 Years 4 Years >4 Years Ist Year | 2nd Year | 3rd Year | 4th Year& Beyond
AT U = - = | Eoe B ot o Yoo X
3¢ 4y >N 4l | Ul | qutn2 | 9uin 3 U7 4 July

Table 2.6. Pass Rates and Dropout Rate (last five cohorts)

Ql' [ o« =2 [ [y = =2 £ [
AN 2.5 9RTINNTALIINTANYT LaLanIIN1TeaNNa1eALU (5 UN1SANYIEDUNRY)

Research Activities Na31UIIY

Research is an important output from the academic staff. The types of research
output (e.g., publications, consulting work, projects, grants, etc) carried out by the academic
staff should meet the requirements of the stakeholders. Programmes are to provide data
on the types and number of research publications in the last five academic years as shown

in Table 2.7. below.

[

A15398 AD KANANAIAIINUARINTANLITINTT UTLLANVBINAINUINEY (18U NAIURANUN 91U

v 9

13 £y

M3nw Taseny Ruyuatuayu Judu) fadunislagyaainsangIynisasnovaueiniy
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4 vy 1 Y1 a v v v o 1 a v IS
ﬁ]@ﬂﬂ?iﬂ@ﬂ%?ﬂﬁ')ﬂlﬂﬁ'}umﬂ ‘Viﬁﬂ’sﬁﬁ]ﬂ‘lﬁ%@%ﬁ UsELnyarduILIN seLnTuidelu 5 U

NNSANYITDUNAINIUATTIN 2.7 AUAS

Types of Publication
. No. of Publications
UTELANKNANUANUN

Academic Year Total Per Academic Staff
n In-house/ . .-
Umseinen National Regional International NATIU AU UANUNAD

Institutional . - v - . n -
o LAUBIA iSﬂ‘UQNﬂ’]ﬂ ILAVUIUIYIN qﬂmﬂsmwmmi
meluandu

Table 2.7. Types and Number of Research Publication
AT 2.7 USHNNLaE IV SHEUNT LT
Diagnostic Questions (Pass Rate, Dropout Rate)
Anwitade (Brsnisdnianisinen, snsIN1seannateAy)

- Does the programme have an efficient system to monitor the pass rates and
dropout rates of students?
nangnsflsruunivszansamlunisnsiaaoudnsinisduianisdnvinazsniinisesn
nansAuvastinAnwnsoll

- What does the programme think of the pass rates? If not satisfactory, what
measures are taken to improve the pass rates?
véngmsAniiuogslsiudnansduianising minliduinimela azflnasnmslunmsdia
snsnsansansAnuedials

- What is the dropout rate? Are there explanations for the dropout rate?
$nsnseannansiufewinls dfeduraifeifudnsniseennatsduviol

- Does the department know where the dropout students go to?

198193V B LN AN ifesesnnatsruLulUAnws N b

Diagnostic Questions (Average Time to Graduate)
monadfiade (sreznanadeilylunmsdidanisane)
- What does the department think of the average time to graduate?
anvmandiuettlstuszevnanadefildlunsdisanis@nufidmue
- What measures have been taken to promote graduation and to shorten the
average time to graduate?
fimsnserlstdlunsduaiunsdisanmsinwmunasinazmsananndglunsdisansang

- What effects do these measures have?
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1RsNIsadiinansenuaylstng

Diagnostic Questions (Quality of Graduates)

Audtandy (AN wvastnudgin)

Is the quality of the graduates satisfactory?

annmvestudinduimelavioll

Do the achieved standards match the expected standards?
wpsgruiildnssiuanassuiaavimiely

Do the graduates get jobs easily? What are the career prospects of the graduates
over the last five years?

Jaudinaunsamanuledrersalil Tonranieeinvestudinlurreindntuuifsesls

Diagnostic Questions (Employability of Graduates)

AN013TRY (N1SUIUNIIVRIVUIA)

What percentage of graduates find a job within six months of graduation over the

past five years? What percentage of graduates found a job within one year of

graduation?

Sovazvostudnflanuinely 6 Weundsanduianisdinuluga 5 Veunasanduion
| 1% v a a o v v & @ °o & = a & v ]

azwile Sesazvesiudinfiviauyinlaniglu 1 Judsnduiansanwaaluievazinle

What percentage of graduates are still unemployed one year after graduation?

208az V0T NTIINUNERINAUNITANEILLEDY 1 UAnduSesazivinlng

Diagnostic Questions (Research)

AND1NNAY (N15998)

What types of research activities are carried out by the students? Are these activities
aliecned to the expected learning outcomes and the vision and mission of the
university and faculty?

Aanssumsiseussiavlatheiidndunsiaegisou? Aunssuwmanidenadasiunadnsnns
Bouifianans Idevien] waziusiovesmine1ds uazanzielsl

What types of research activities are carried out by academic staff? Are these
activities aligned to the vision and mission of the university and faculty?
Aunssumsideussavlatefididunslneyaansaisisnis Aanssuvianiiaenndesiu
devimilarNusAaveuIneduuayAnzI oLl

What is the level of research grants and how is it utilised?
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[y

nAdedisyauwile uwavihluldussleviegnals
What is the number of research papers published? Are the research papers

published in national, regional, and/or international journals?

v ada %

AUIUNANUIFENR ALY UNAMLITELAITULATUNISANUNIUINTANSTLAUTIR SLaU

a

A U a A 1
DHUAIA AL/ NIDIEAU UIUANS O L

Y

Diagnostic Questions (Stakeholder Satisfaction)

An13tady (Anuiswalavesliauliaiube)

What mechanisms are available for staff to express their satisfaction or
dissatisfaction about the programme, resources, facilities, processes, policies, etc?
finalnozlsthaflelfynainsanunsanansnudfiselandeninulinelaifsasundngns
W%WEJ’]ﬂiéQé’]U’JEJﬂ’NNﬁSWJﬂ NITUIUNTT UIEJU’]EJ 18

What indicators are used to measure and monitor the satisfaction level of staff?
it rlathaildlunsTauasinauseduaufmelavesynains

What initiatives are carried out to raise the satisfaction level of staff? Are they
effective?

fuamdumsifiussduauiiaelavesynannsegdlstng wmaauliusyAvsn el
Does the department know what students think about the courses, programme,
teaching, examinations, etc?

awﬁm‘v]iﬂW‘%@"Lﬂ,Jd’]r;:iL%uﬁmLﬁuasmliﬁmﬁmw%ﬁm UANEAT NSADU NSHBY I8
How does the department cope with the feedback and complaints from students?
anuIvdanisivteiausuwuzuastofoaiounngisoustals

What is the opinion and feedback of the graduates about the competencies that
they have acquired?

)

faFansinunilanudniiulasteiausuugionmdanuaansofiladiuoeisls
How is feedback from the alumni used to improve the programme?
fimsihdaiausuuzandvdiinluldlunsusulsmangasedals

Are employers satisfied with the quality of the graduates?
AlTudindlanuiianelatununmvesiuniavielyl

Are there any specific complaints about the graduates?

fifefeaseouln q MAututadinameniol

Are specific strengths of the graduates appreciated by the employers?

= < o a Yy ﬁ' Y v a 3 a = 1
Nﬂq@LL‘ZNGU’EN‘Um%ﬁlﬂiUﬂﬂi%u%ﬂJ%’]ﬂﬁﬂ‘UUm%ﬁLUUWM‘H‘Vii@iﬂJ



Sources of Evidence (uaafiunvamiangiu)

Process and indicators for measuring stakeholder satisfaction
nszUILNTIUaEFTInd iU Inenufianelavesdiidlddude
Stakeholder satisfaction trend
wwildumnuiisnelaveslauladiude

Graduates, alumni, and employer surveys
M3d159EdnsaNsAne Awdin wagldUndin

Press reports

189UV

Employment surveys

N1981379N1591997U

Employment statistics

A0ANITINNIU

Employer feedback.

TolauauzINg [ITudn
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a [ 4
3. flgudnn
neluilfadasursAnin1wmdinguilegludeminunvedusiag inaansaunafiieg 19 mangIuEs

Juluauusun veaumninendesdgguasivsiidvingu

4

NI | YanN1run ANANN/AND5UN8/A8879

1 1.1 Expected learning outcomes: waé’wémﬂ?aug

o o

HaanSNIseus vuneds ddidnAnwidesinladdednsanisfneaan
nangns Usznaume 4 a1u leud 1) Auaiiug 2) auvinee 3)
3385554 way 4) aruyadnatn luniliSendinadns n1siseuiseay

Mﬁﬂqmi %39 Expected learning outcomes at a program level (PLOs)

Learning taxonomy: aqnsu%mmsﬁaug

(%
LYY

BUNTUIFIWNTIOUF 8D TeAUTUNTOTEAUAINANVBINITITEUS B9

I} Y [

T dunseulunis eenwuunadnsnIsSeuiszdundnans (PLOs) tnavily

[

Inuay Mnusg1nsaledvane

da.ne_

Wan Learning taxonomy Adun
E‘ULL‘U‘U iU Bloom’s Taxonomy, Anderson & Krathwoh!’s Revised

Bloom’s Taxonomy, Fink’s Taxonomy of Significant Learning Hudu

Stakeholders: Q’ﬁmu‘tﬁmmﬁa

feduladiuds vuneda yara nqu vseaAnsnnnauilasuranseny

eXp

NNSHEATMTANYEY nangns WU nqudlddudin nguinAnw viengu

L Id ¥
917U RUIA!

1.2 Expected learning outcomes: waé’wémsﬁ'aug

wadnsn19i3eud nuneda AsidnAnwdesinlddeFousulusiein
Usenausig 4 mu loun

1) Fuand 2) dudinee 3) dustesse uay 4) duyaannin Tuiid
ISENTIHATNENITIEUS S¥AUTI8IVT %130 expected learning outcomes

at a course level (CLOs)

1.4 External stakeholders: filaaulaguidenisuan
Aildiuladiuidentousn vunedia yara nqu n3889AnNT ABUEN
WIng1denlasunanseny NNINERTAnveInaNgnT 1 Awdinn

wieednsneItesiundngnsianiasguas naenvu Wusy

2 2.2 Constructively aligned: aulaanulngasnsiu
WauleanulngpdnsId MUNEDd NNSALTUNSNADAARBITEMINNAANENIS

158U3TYIVT (CLOs)  m3inuazUsslliuna (Assessment  Tasks:  ATs)
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(4
LAEUN

)

Do

1UUA

4

ANANI/AND5UN8/A8879

nanssuN1sus (Learning Activities: LAs)
wazilomuazunaaseus (Content and Learning Resources: CLRs) fiu

HAGNENTL3EUI0 18ngns (PLOs)

2.7

Curriculum is reviewed periodically: ﬂizmumswumuwﬁnqm
NFEUIUNTNUMUNENENT Meds Tumsuuazyfiunvdnansldnuniu

mMIfniiuauves viangns auderimuaves al.ed. dvddlinisniuasy

6.2

Nonacademic plannings: uaufanssunautnanefldlesdvanis
wruAINssuRmuinAnwlalednnis vunedia unufanssuasundnans
ldeglusiedvuiou waduasunisussauadnsnisiseuivendngns

(PLOs)
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4. WUIMNNNT IIRSUL
2.4.1 93AUT2NAUN 1 N1SAINUNINTFIU

Aoun1sUsEIumeLnuel AUN-QA  wdngasazsesuseiliuesausenauil 1 n1siiu

<

wnsgu Fauduesdusznou Phesdndunislindulumuinusiuinsgiundngns nsouuInsgIu

[y [y [y

UAITEAURANANILYIYIA Uazlnauaeng o 7 1Netee il 1 fIUed Iurunueidusgiuseu
&y

o]

Syeyn Mnwanisanfiunulidulumuinasilanaeinisdeimdngas du “Wildunsgiu” win

[l

(4
v v a

‘viaﬂqmuumwamsoﬁ’wLﬁumumunmﬂwﬁﬁadwLﬂulﬂmummgmﬁﬁmum
2.4.2 93fUsznaufl 2 wan1sandusuanuLnuet AUN-QA VBINANGAT
N15UsTUAMAMNIEAUNENgATAALNMI AUN-QA  azilinauinnsinludnuaie Rating
scale 7 5gdu el minerdeuasiusziiuliiduedesdislunisnsivaeuinsziununining
AnuAIntuntesdessdula Fauuimnenis hasuuuazlildiAnainaedy witun1siansan
muUsuNvesIsazinaides warliasuuunwgn (Overall) saanast TnefmunssiunzLLY fau

SEAU 1 -7 us1eazdensabul

Rating Description

LAY ANB3UNY

1 Absolutely Inadequate

The QA practice to fulfil the criterion is not implemented. There are no plans,
documents, evidences or results available. Immediate improvement must be
made.

A wliieswaagnsiaLau

Ldusinguanisaniiunis Wiflienans lufiuau viseldindnguiatuayunisaniuau

Aaunliiiisswesgrsdnau Sndudosdiuuys uily wieimunegiusiu

2 Inadequate and Improvement is Necessary

The QA practice to fulfil the criterion is still at its planning stage or is
inadequate where improvement is necessary. There is little document or
evidence available. Performance of the QA practice shows little or poor results.

Aaunwhivisane $udunadinsusuyss

finsneunuuadslilaisudniung ieswniiveya onans uazndnguliiieanely

o a = o I o a (Y] & 1y
N13ANLUUNT R NTURDINNITUIUUTS WALy USaWUN

3 Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor

improvement is needed to fully meet them. Documents are available but no
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Rating

STAU

Description

ANB5U"Y

clear evidence to support that they have been fully used. Performance of the
QA practice shows inconsistent or some results.

Aannliiieane wafin1susuuye wnly wiawawiiissdntasaiunsainlid

ALNNLNEINDLA
fonansuidiliienlessian1suf iR wselin1salunisnuinugiuseiuaunIn wu
LUINNNITHALITI TVangIu 1ona15U19 wivIAAUTALIY Nan1sALTuaugslY

anysalluuemadans

Adequate as Expected

The QA practice to fulfil the criterion is adequate and evidences support that it
has been fully implemented. Performance of the QA practice shows consistent
results as expected.

IS o

mﬂmmwmﬂmsmLﬁums%awﬁnqmsmmnm%

T

F0NaNT wagnangIUNIIATUNITALNMUY HAGNSAATUANLTAIANIS

Better Than Adequate

The QA practice to fulfil the criterion is better than adequate. Evidences
support that it has been efficiently implemented. Performance of the QA
practice shows good results and positive improvement trend.

1ANINYDINITANTUNITVBINANGATAN AU

fenansuaznang udanuiiuaniianisadunisniiussansnmanininusidanal

AANAALUNSHAILNTZUY

Example of Best Practices

The QA practice to fulfil the criterion is considered to be example of best
practices in the field. Evidences support that it has been effectively
implemented. Performance of QA practice shows very good results and positive
improvement trend.

va

) s 1 a n:l'd
s UATDENIVDILUIUNUANG

=~ o o Aa s 1 a a a a v s o a aa
ULDNAT Maﬂiquau‘Uﬁwuw@@"lﬂJLﬂm"m@&]’mmﬂigﬁcl/lﬁﬂ']w HHNAANWINITANILUUNTITNR

wardwnlUUNan1s AndunIsiudeuln

Excellent (Example of World-class or Leading Practices)

The QA practice to fulfil the criterion is considered to be excellent or example
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Rating

STAU

Description

ANB5U"Y

of world-class practices in the field. Evidences support that it has been
innovatively implemented. Performance of the QA practice shows excellent

results and outstanding improvement trends.

24
a wa o o

szaudiBauiunurufidluszaulanvisauuaufunvud
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U5221Un15ANEN edoe
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antugendnw ludiuiiAeadestunisusedfiugaamniely MsfnmumsiadeuaunmnsAny way
NSNAUIAUAINNITANYT 18 b (0)-(«) WanTuaaudnwianiunsdnlidseuunisuseiuaunn
M3fn¥ImUUSUNTBIUsavan Ity lnemnuiureuvetandn It ugaudng waziiuguanisaniuau
muszuuNsUseiuaunInnsAnw Tngihaansussiduaunnaglundeuwuinuaunnnsénw
iEnoan @ TunI Uka IR TN IMUAKLININSUTUU TN waudaranisusslusyavanidy
wieuiauamemstaauamnsinwliddnnuldanssnnaitedudeyadmiumsssdiuannin
meuen Tasoaudadumed viemunuudsedaiosvilnSneudflassunsUssdiunmunmnieuen

Tunsil Welsimsdudunisnmsussfuamuamnmsinmaiely sminerdesvdgauasvsi
UszdnUnsfiny eeos 1ulumemuissuiosiivszdniam uazsessunisusaidiug animnisdn
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