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A Seven-point Rating Scale

Rating 1: Absolutely Inadequate

The QA practice to fulfil the criterion is not implemented.
There are no plans, documents, evidences or results available.

Immediate improvement must be made.
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A Seven-point Rating Scale

Rating 2: Inadequate and Improvement is Necessary

The QA practice to fulfil the criterion is still at its planning stage
or is inadequate where improvement is necessary. There is
little document or evidence available. Performance of the QA
practice shows little or poor results.
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A Seven-point Rating Scale

Rating 3: Inadequate but Minor Improvement Will Make It
Adequate

The QA practice to fulfil the criterion is defined and implemented
but minor improvement is needed to fully meet them.
Documents are available but no clear evidence to support that
they have been fully used. Performance of the QA practice shows
inconsistent or some results.

ALl sswe usinnsUsuUs ud lo niarmunNsudnlasazanunsavin i
finunmwinsanalddionansusgiliidanlussionsUfus nie dnnseiuns
MNLAAFUTLAUAOLATN WURKDIVNNANTWENUIUN IRANgIL 1oNa15U9 el
PIaANNTARL Nanseinnugddanysal luuawadng




A Seven-point Rating Scale

- Rating 4: Adequate as Expected

The QA practice to fulfil the criterion is adequate and evidences
support that it has been fully implemented. Performance of the
QA practice shows consistent results as expected.
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A Seven-point Rating Scale

Rating 5: Better Than Adequate

The QA practice to fulfil the criterion is better than adequate.
Evidences support that it has been efficiently implemented.
Performance of the QA practice shows good results and positive

improvement trend.
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A Seven-point Rating Scale

Rating 6: Example of Best Practices

The QA practice to fulfil the criterion is considered to be example
of best practices in the field. Evidences support that it has been
effectively implemented. Performance of QA practice shows very
good results and positive improvement trend.
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A Seven-point Rating Scale

Rating 7: Excellent (Example of World-class or Leading Practices)

The QA practice to fulfil the criterion is considered to be excellent
or example of world-class practices in the field. Evidences support
that it has been innovatively implemented. Performance of the

QA practice shows excellent results and outstanding improvement
trends.
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1.1 The programme to
show that the expected
learning outcomes are
appropriately formulated in |
accordance with an
established learning
taxonomy, are aligned to
the vision and mission of
the university, and are
known to all stakeholders.
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1.3 The programme to show
that the expected learning
outcomes consist of both
generic outcomes (related to
written and oral
communication, problem
solving, information
technology, teambuilding skills,
etc.) and subject specific
outcomes (related to
knowledge and skills of the
study discipline).
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~  Requirements @ Keywords (Strength)

1.4 The programme to
show that the
requirements of the
stakeholders, especially
the external stakeholders,
are gathered, and that
these are reflected in the
expected learning
outcomes.
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~  Requirements = Keywo

- 1.5The programme

~ toshow that the

~ expected learning

o outcomes are

~achieved by the
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(Direct measurement) (Indirect measurement)
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2.1 The specifications of
the programme and all
its courses are shown to
be comprehensive, up-
to-date, and made
available and
communicated to all
stakeholders.
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2.2 The design of the
curriculum is shown
to be constructively
aligned with
achieving the
expected learning
outcomes.










2.3 The design of the
curriculum is shown
to include feedback

from stakeholders,
especially external
stakeholders.










made by each course
in achieving the
expected learning

outcomes is shown
to be clear.
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2.5 The curriculum to
show that all its courses
are logically structured,
properly sequenced
(progression from basic
to intermediate to
specialised courses), and
are integrated.
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2.6 The curriculum
to have option(s) for

students to pursue
major and/or minor
specialisations.
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~ Requirements  Keywords (Strength)

2.7 The programme to

- show that its curriculum

~isreviewed periodically

- following an established

- procedure and that it

~ remains up-to-date and

- relevant to industry.












3.1 The educational
philosophy is shown to be
articulated and

communicated to all
stakeholders. It is also
shown to be reflected in
the teaching and learning
activities.
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3.2 The teaching and
learning activities are
shown to allow
students to participate
responsibly in the
learning process.
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3.3 The teaching and
learning activities are
shown to involve active
learning by the
students.
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3.4 The teaching and learning
activities are shown to promote
learning, learning how to learn,
and instilling in students a
commitment for life-long
learning (e.g., commitment to
critical inquiry, information-
processing skills, and a
willingness to experiment with
new ideas and practices).
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3.5 The teaching and
learning activities are
shown to inculcate in
students, new ideas,
creative thought,
innovation, and an

entrepreneurial
mindset.
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~ Requirements @ Keywords (Strength)

3.6 The teaching and o

learning processesare

shown to be continuously

improved to ensure their

relevance to the needsof

industry and are aligned S

to the expected learning

outcomes. T
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4.1 Avariety of assessment

~ methods are shown to be

~used and are shown to be

~ constructively aligned to

~achieving the expected

- learning outcomes and the

- teaching and learning

~ objectives.
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4.2 The assessment and

- assessment-appeal

~ policies are shown to be

- explicit, communicated to

~ students, and applied

- consistently.
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4.3 The assessment

~ standards and procedures

- for student progression

~ and degree completion,

~are shown to be explicit,

- communicated to

- students, and applied

-~ consistently.
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4.4 The assessments
methods are shown to
include rubrics, marking
schemes, timelines, and
regulations, and these are
shown to ensure validity,
reliability, and fairness in
assessment.
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~ 4.5The assessment

~ methods are shown to

~ measure the achievement

~ of the expected learning

~ outcomes of the

- programme and its

. courses.
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4.6 Feedback of

- student assessment

- isshown to be

~ provided in a timely

S Manner.
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4.7 The student
assessment and its
processes are shown to
be continuously reviewed
and improved to ensure
their relevance to the
needs of industry and
alignment to the expected
learning outcomes.
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Criterion

Strengths

Areas for Improvement

1. Expected Learning Outcomes

1.1. The programme to show that the expected
learning outcomes are appropriately formulated
in accordance with an established learning
taxonomy, are aligned to the vision and mission
of the university, and are known to all
stakeholders.

The expected learning outcomes (ELOs) are
aligned to the requirements of the National
Accreditation Board. They also reference to
ABET requirements, and are benchmarked
against prominent universities in the USA, UK,
and Australia. The ELOs are revised every four
years with the latest revision being in 2018.

The formulation of expected learning outcomes
may be based on an educational taxonomy and
the basic rules in writing the expected learning
outcomes should be observed.

1.2. The programme to show that the expected
learning outcomes for all courses are

appropriately formulated and are aligned to the
expected learning outcomes of the programme.

The course learning outcomes of the
programmes are formulated and aligned to the
programme learning outcomes and mapped as
shown in Table 1.4

The alignment beaween the course learning
outcomes ana programme learning outcomes
may ine«.d to be reviewed in regular intervals.

1.3. The programme to show that the expected
learning outcomes consist of both generic
outcomes (related to written and oral
communication, problem-solving, information
technology, teambuilding skills, etc) and subject
specific outcomes (related to knowledge and
skills of the study discipline).

The expected learning outcomes are estahlished
and integrated for both specific and asnaric skills
and knowledge using matrix of caripetencies as
documented in the new cu:iiciium 2018.

1.4. The programme to show that the
requirements of the stakeholders, especially the
external stakeholders, are gathered, and that
these are reflected in the expected learning

There is a lack of core courses and electives
contributing to the programme generic expected
learning outcomes 6, 7, 8 and 9 as documented
in the curriculum map.

on 23 August 2017) are gathered and reflected in
the =, rected learning outcome documented in
the new curriculum 2018.

The relationship between the stakeholders’ needs
and the programme expected learning outcomes
should be mapped so that the rationale and
impact of change can be well established and
communicated.

outcomes.

1.5. The programme to show that the expected
learning outcomes are achieved by the students
by the time they graduate.

Achievement of expected learning outcomes are
evident in students at the time of graduation. This
is validated by the final year capstone project that
involves students with an industrial partner.

The programme may also undertake surveys of
students a few years after graduation to reassure
that expected learning outcomes have heen
achieved.
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Criterion

Strengths

Interview Questions

Sources of Evidence

Areas for Improvement

1. Expected Learning Qutcomes

1.1. The programme to show that the expected
learning outcomes are appropriately
formulated in accordance with an established
learning taxonomy, are aligned to the vision
and mission of the university, and are known to
all stakeholders.

1.2. The programme to show that the expected
learning outcomes for all courses are
appropriately formulated and are aligned to the
expected learning outcomes of the
programme.

1.3. The programme to show that the expected
learning outcomes consist of both generic
outcomes (related to written and oral
communication, problem-solving, information
technology, teambuilding skills, etc) and
subject specific outcomes (related to
knowledge and skills of the study discipline).

1.4. The programme to show that the
requirements of the stakeholders, especially
the external stakeholders, are gathered, and
that these are reflected in the expected
learning outcomes.

1.5. The programme to show that the expected
learning outcomes are achieved by the
students by the time they graduate.
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